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How to access Internet Bank?  

To log in to the internet bank for business, click on the link below and choose identification 
tool suitable for you. 

Log in 

 

 

Same link can be found on SEB homepage, on the upper right corner.  

 

User management and administrators  

There are two different types of users in our Internet Bank for business: 

1) Users are regular employees of the company who have limited access to its accounts 
subject to permissions assigned to them.  

2) Administrators are people in charge of the company’s Internet Bank. In addition to the 
regular user rights, they can manage the rights of other users: they can choose information 
that each employee sees and which actions they can perform, as well as add new users. 
Administrators are appointed in the agreement of internet bank for business.  

NB: Some specific actions (e. g. filling out Customer questionnaire) are to be performed only 
by persons who are authorised to sign on behalf of the company.  

 

Accessing User Management  

Administrator of Internet Bank for business can access User management by following 
“Additional services/Settings”  “User management” path in the main menu bar: 

https://e.seb.ee/web/ifirma.w?lang=ENG
https://www.seb.ee/en/business


  
 

Under the “User rights” tab, the administrator can see a full list of company’s employees 
who have access to its Internet Bank for business: 

 

 

User rights  

Under the “User rights” tab, the administrator can add new users and review or change 
users’ rights. The following paragraphs describe how to perform these actions. 



NB: Users need to have a private Internet Bank agreement before being eligible to use 
internet bank for business. When logging in to internet bank for business, every user will 
need to use their personal user ID and identification tool. 

 

Adding new users  

All admins can add regular users. Upon clicking the “Add new user” button, the following 
form will open: 

 

 

Adding new users involves providing them with the needed rights. This can be done in two 
ways: (1) give them a pre-made role as shown in the illustration below, or (2) make a custom 
set of rights.  

(Pre-made roles/profiles)  

 

 

(Allocating custom user rights)  

Possible user rights:  



Access to 
general rights 
of the company 
 

The right to use company-related services which are not account-based: information on 
leasing and factoring, as well as company’s contact information. 
 

Access to 
Consolidated 
payment 
report 
 

The right to access the Consolidated payment report allows access to the beneficiary list. If 
the user also has the right to make and view payments, they can view the Consolidated order 
report. 
 

Access to 
submit loan 
disbursement 
application 
 

The right to access and submit an application for loan disbursement (partial or full amount) 
according to the concluded loan agreement. 
 

Access to 
submit trade 
finance 
applications 
 

The right to submit applications and amendments of a bank guarantee, a letter of credit and 
documentary collection. 
 

Account-
related rights 

 
• Right to view account 

balance 
 

Can view the balance of a given account. 
 

• Right to view receivables 
 

Only credit entries are shown in the account 
statement. 
 

• Right to view payments 
 

Only debit entries are shown in the account 
statement. 
 

• Access to account-related 
services/products 

 

Right to view information on account-related 
banking services. The user cannot make 
amendments to agreements if they can only 
access products and services. 
 

• Right to conclude 
account-related 
agreements 

 

The right to amend the agreements, if the user 
also has the right to access account-related 
services/products. 
 

• Prepare, change 
payments 

 

The right to prepare and change payment orders 
from the account. For this right, daily and monthly 
limits are not applied. 
 

• Confirm payments 
 

The right to confirm payments from the account, 
subject to limits and signatory rights. 
 

• Daily limit 
 
 
• Monthly limit 

 

The amount in which the given user can make 
payments from the given account within one day. 
The amount in which the given user can make 
payments from the given account within one 
month. 

 



Security 
account-
related rights 
 

• Right to view account balance 
• Transactions allowed 

 

E-invoice-
related rights 
 

• Right to administer users who can use the E-invoice portal (automated solution for 
sending and receiving invoices). 

 

POS-related 
rights 
 

• The right to view services related to merchant accounts. 
 

 

 

Changing user rights  

By clicking on an employee’s name, the administrator can change user rights and / or add 
new rights. 

 

Signing settings  

Under the “Signing settings” tab, the administrator can add multiple confirmation rights to 
the accounts of their company in order to control actions performed with them. For 
example, the administrator can assign two employees to share the signing weight of the 
account, so that they cannot make transactions without one another. The following steps 
indicate how to do it. 

STEP 1  

Find the account that that you want to assign multiple confirmation rights to and click 
“Change signing settings” button (written in blue): 

 

 

STEP 2  

You will be guided to the “Add/change signing rules” screen shown below. There, 
“Respective amount” indicates the amount of money in a transaction from which the 
selected signing weight will be needed to confirm the transaction. Having different levels for 
one account is allowed (for a larger amount, a higher signing weight might be needed).  



“Required signing weights” show how much signing weight is required from an employee or 
several employees to have, in order to make the payment. For example, if the required 
signing weight is 100% and the company wants two accountants to execute the transaction, 
they can be assigned with 50% signing weight each, which altogether makes 100%. Assigning 
signing weight to employees is covered in further steps. 

 

 

Common signing weight examples  

Payment exceeding EUR 10,000 needs approval of the company manager. 
 

“Respective amount” set to EUR 10,000 and “requested signing weight” to 100%. 
Signing weight of 0% is assigned to the person who enters the payment. 
Signing weight of 100% is assigned to the company manager. 
 

All payments need the confirmation of one accountant and the company manager. 
 

“Respective amount” set to 0 and “requested signing weight” to 100%. 
Signing weight of 25% is assigned to the accountant. 
Signing weight of 75% is assigned to the company manager. 
 

All payments need a confirmation of both accountants. 
 

“Respective amount” set to 0 and “requested signing weight” to 100%. 
Both accountants are assigned a signing weight of 50%. 
 

Payments of up to EUR 5,000 need the confirmation of two accountants; payment of a larger amount has to 
be confirmed by chief accountant as well. At the same time, chief accountant can make all payments alone. 

“Respective amount” set to 0 and “requested signing weight” is 50%. 
“Respective amount” set to EUR 5000 and “requested signing weight” is 100%. 
Both accountants are assigned a signing weight of 25%. 
Chief accountant is assigned a signing weight of 100%. 



 

STEP 3  

The last step is changing the signing weight of the employees for each account separately. 
This can be done by opening the “User rights” tab and selecting the person who is given the 
signing weight. After that, the signing weight should be set to the account as shown below. 

 

 

 

IP address restrictions  

Due to safety reasons, an IP restriction can be added, so that the transactions can only be 
executed from a designated address, e. g. only from a computer located in the company’s 
office. 

 

 

 

Internet bank settings  

Access to Internet Bank settings  

Internet Bank settings can be accessed by clicking on “Additional services/Settings” on the 
menu and clicking on the “Internet bank settings”. 

General settings  

In “Internet bank settings”, under the “General settings” tab, the user can change the 
Internet Bank language and the format in which the date, time and numbers are shown. 
These settings are only applied to this particular user, not the entire company. 



In addition, the user can rename the Aliases and see the information on the limits set to the 
accounts they have rights of. 

Main page settings  

In “Internet bank settings”, under the “Main page settings” tab, the user can select the 
content to be shown on the internet bank main page (accounts, credit cards, deposits, 
securities, credits). 

Account statement  

In “Internet bank settings”, under “Account statement” tab, the user can customise the way 
they see CSV files: they can choose a decimal symbol (comma or dot) and a list separator 
(semicolon, comma, tab). 
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