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1. These terms and conditions apply to the additional 
service provided by AS SEB Pank (hereinafter the 
Bank), enabling the Account holder to get a design for 
their bank card (add a picture or text). 
2. Depending on the card type, the “Terms and 
Conditions of an International Debit Card Agreement" or 
the general "Terms and Conditions of an International 
Credit Card Agreement" as well as the current special 
terms and conditions apply to the bank card (hereinafter 
the Card) designed by the Account holder. 
3. By applying for a Card, the Account holder agrees to 
the terms and conditions of the additional service.  
4. If the picture forwarded by the Account holder to the 
Bank does not contain text in Estonian, English or 
Russian, upon the Bank’s request the Account holder 
will be obliged to forward to the Bank a translation 
approved by a sworn translator, after which the 
application will be processed. 
5. The Bank has the right to refuse to accept the designs 
containing pictures or texts which the Bank considers 
illegal or generally inappropriate for the Card. 
6. In particular, the design will be considered 
inappropriate if the picture or the text contains: 
6.1. inappropriate motifs (provocative, aggressive, 
insulting, discriminating, immoral) and is contrary to 
good customs and traditions; 
6.2. tobacco products, alcohol, drugs, inappropriate 
nudity, weapons, state symbols, banknotes or coins; 
6.3. pictures of persons (incl. Account holder, 
Cardholder) in a format enabling to use the Card for 
identification purposes; 
6.4. any kind of advertising regardless of its form (incl. 
phone numbers, addresses); 
6.5. political or religious statements, symbols; 
6.6. pictures of celebrities (musicians, athletes, public 
persons, etc.). 
7. The list provided in clause 6 is illustrative and the 
Bank has the right to refuse to print any image (picture 
or text) on the Card if the Bank considers it 
inappropriate. 
8. The Bank may refuse to print the Card using the 
image forwarded by the Cardholder if its use for printing 
the Card violates or may in the Bank’s opinion violate 
trademark, copyright or other rights related to the 
intellectual property of third parties. 
9. If, on the grounds referred to in clauses 6 or 8 or for 
any other reason, the Bank refuses to print the Card 
applied for by the Cardholder, the Bank will inform the 
Cardholder thereof using the e-mail address provided on 
the Card application form.  
10. The Cardholder can apply for the Card only through 
the Bank’s Internet Bank. An Account holder who is a 
legal person may apply for a design for the Cards that 
are tied to the same Account and that are held by its 
employees. 
11. The Account holder shall forward the image in a 
digital form, in a file with the maximum size of 10Mb in 
JPEG, GIF, BMP or PNG formats. The Bank will not 
return the materials forwarded with the application and 

will preserve them during the term established by the 
Bank. 
12. The size of the image shall be at least 1033x664 
pixels. The resolution of the image shall be 300dpi.The 
Bank has the right to change the size of the image in 
order to make it technically suitable for the Card. 
13. The Bank has the right to implement technical 
modifications affecting the use of the service. 
14. The Bank is not obliged to verify copyright, 
trademark and other rights currently in force for the 
image forwarded by the Account holder. 
15. If the design forwarded by the Account holder to the 
Bank contains a picture and/or name of a person, the 
Account holder will be held liable for allowing the 
aforementioned person to use his picture and/or name. 
16. Upon the Bank’s request, the Account holder is 
obliged to verify the right to use the design (text or 
picture material) on the Card. 
17. The Account holder shall be held liable for the image 
forwarded to the Bank during the application process 
and shall be obliged to ensure that the image would not 
harm the Bank or third persons (e.g. would not spread 
computer viruses or cause disturbances in the 
communication network), would not violate the privacy, 
copyright or other rights of other persons, and would not 
be contrary to good customs or legislation and third 
persons have neither prohibited the downloading of the 
image nor its use from the Internet address forwarded by 
the Account holder. 
18. The Account holder will be held fully liable for 
potential disputes related to the image forwarded during 
the application process and the court costs, damages 
and other possible losses caused to the Bank thereby, 
and shall be obliged to compensate the Bank for them, 
should they arise. 
19. After receipt of the Card, the Account holder or the 
Cardholder needs to immediately verify the existence of 
noticeable errors and defects on the Card and to 
immediately inform the Bank of the errors and defects 
noticed. 
20. The Bank has the right to unilaterally cancel the 
provision of this additional service. In this case, the 
extension or replacement card shall be printed using the 
regular design established by the Bank. 
21. The commission fee for this additional service has 
been laid down in the Bank’s price list. 
 


