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Definitions
Blocking means an operation with which the use of funds or securities in the account or provision of services is suspen-
ded in part or in full on the initiative of the Client or the Bank.

The person connected with a natural person is:

• legal representative or ultimate beneficial owner of the natural person;

• a natural or a legal person, whose authorised representative the person is;

• a legal person, in whose supervisory board or other managerial body the person belongs;

• a legal person, in which the person holds 25% or more of the shares or votes.

The person connected with a legal person is:

• ultimate beneficial owner of the legal person;

•  a natural person, who is an authorised representative of a legal person or a member of the supervisory or manage-
ment board or any other governing body of the same;

• a legal person, in which a client who is a legal person holds 25% or more of the shares or votes;

• a natural or legal person who holds 25% or more of the shares or votes in the legal person;

A Client is any natural or legal person, who has submitted an application to the Bank for entering into an Agreement, or a 
person, who is or has used the service, provided by the Bank.

•  A Private Client is a natural person, who carries out transactions, which are not related to independent economic 
or professional activity.

• A Business Client means a self-employed person, a legal person, a branch, or a notary and bailiff in their professio-
nal activity.

Basic payment services are:

• opening, using and closing of a current account i.e. a payment account;

• cash deposit to and cash withdrawal from current account;

•  payments, i.e. a payment initiated from and a payment received to a current account, standing order and e-invoice 
with automated standing order agreement;

• a payment made with a bankcard (except with a credit card) and from the Internet Bank.

A notice on a durable medium is a notice, forwarded to the Client against signature or by post, e-mail, Internet Bank or 
as an SMS. A notice, forwarded that way can be saved by the Client, to access and reproduce it later unchanged, if 
necessary.

Company of SEB Group is the parent company of the Bank and all subsidiaries of the Bank and its parent company.

Sanctions are restrictive measures imposed on a state, territory, territorial unit, regime, organisation, association, group, 
or person. AS SEB Pank complies with the restrictive measures established by Estonia, the United Nations, the Council of 
the European Union, or any other institutions which are obligatory for Estonia to comply with or the restrictive measures 
imposed by a state (e.g. the United States of America, the United Kingdom) or institution chosen by the Bank. The Bank 
has the right to unilaterally supplement or change the list of such institutions without prior notice.

Ultimate beneficial owner is a natural person, who, using their influence, carries out a transaction or has direct or 
indirect control over a transaction or another person or in whose interests, for whose benefit, or on whose account the 
transaction is performed.

General provisions

Application of the General Terms and Conditions
1. The General Terms and Conditions (hereinafter the Terms and Conditions) of AS SEB Pank (hereinafter the Bank) 

establish the basis, rights and obligations, communication procedures for the legal relations between the Bank 
and the Client as well as the general terms for the conclusion, amendment and termination of the agreement on 
banking services (hereinafter the Agreement).

2. These Terms and Conditions apply to all legal relations between the Bank and the Client.

3. In addition to these Terms and Conditions, the relations between the Bank and the Client shall be governed by law, 
standard terms and conditions of the Agreement (hereinafter the Product Conditions), other conditions agreed 
upon with the Agreement, the price list of the Bank (hereinafter the Price List), good banking practice as well as 
the principles of good faith and reasonableness.

4. The Terms and Conditions are effective unless otherwise specified by the Product Conditions.
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5. The Terms and Conditions and the Product Conditions are effective unless otherwise specified by the Agreement.

6. The Terms and Conditions, the Product Conditions and the Price List are available at a Bank office as well as on the 
Bank’s homepage at www.seb.ee.

7. The Bank and the Client communicate mutually in the Estonian language, if possible, also in Russian or English. 
The Terms and Conditions, Price List and the Product Conditions of payment services and deposits of the Bank are 
available in these languages.

8. In case of discrepancies between the text in Estonian and English, the text in the Estonian language shall be taken 
as basis.

Applicable law and agreement on jurisdiction
9. The law of the Republic of Estonia shall be applied to the relations between the Bank and the Client.

10. The relations between the Bank and the Client are regulated by the law of a foreign state, if so prescribed by law, 
international agreement or if provided by the Agreement.

11. A dispute, arising from an Agreement, shall be resolved in Estonia, by the court in the jurisdiction of the Bank

11.1.  with a Private Client whose place of residence is outside the European Union Member States;

11.2.  with a Business Client incorporated in Estonia or in a foreign state.

12. A dispute with a Private Client with permanent residence in a European Union Member State shall be resolved in 
the court of residence of the Private Client.

13. If, at the conclusion of the Agreement the residence, location or seat of the Client is in Estonia, however after the 
conclusion of the Agreement

• the Client relocates to a foreign country;

• transfers their location or seat to a foreign country or

• at the moment of filing a claim, their residence, location or seat is not known to the Bank, the dispute shall 
be resolved in Estonia, by the court in the jurisdiction of the Bank.

14. Notwithstanding the provisions of Clause 9, a Client residing in a foreign country or incorporated there, is obliged 
when using the Bank services to follow the law, incl. the restrictions and obligations to inform, etc., established in 
their country of residence or location.

Establishment and amendment of the Terms and Conditions, the Product Conditions, and  
the Price List
15. The Terms and Conditions and the Rules on Processing Personal Data, being a part of them, and the Price List shall 

be established by the Bank.

16. Special conditions and covenants of the Agreement shall be established with an agreement between the Client 
and the Bank.

17. The Bank may make unilateral amendments to the Terms and Conditions, the Product Conditions and the Price 
List.

18. The Bank shall notify the Client of the amendments to the Terms and Conditions, the Product Conditions and the 
Price List one month in advance via the Bank’s homepage and with a notification at a Bank office. Together with 
the notification, the Bank shall disclose the amendments made to the conditions and the Price List.

19. The Bank notifies the Client of the amendments in the Product Conditions and the Price List of the payment 
service and deposits with a notice on a durable medium at least two months before the amendments enter into 
force. In addition, the Bank follows the general notification procedure established in Clause 18. The Bank may 
inform a Business Client of the amendments to the payment service and deposit product Conditions and Price List 
also only pursuant to procedure laid out in Clause 18.

20. In justified cases, the Bank may change the Price List, except the Price List of payment services applicable to a 
Private Client, without prior notification. In this case, the Bank shall immediately notify the Client of the changes in 
the Price List via the Bank offices and the homepage.

20.1  The Bank does not notify the Client if amendment of the Price List (incl. the price list of payment services) 
is caused by a reduction in the price of a Bank service or by adding a new service.

21. If the Client finds the amendments to the Terms and Conditions, Product Conditions or the Price List unacceptable, 
they may cancel the respective agreement. For this, they shall submit a written notice during the introductory 
period set forth in Clauses 18 to 20, having previously fulfilled all contractual obligations to the Bank.

22. If the Client does not use their right to cancel the Agreement, they have agreed to the amendments and have no 
claims against the Bank as regards the amendments made to the Terms and Conditions, the Product Conditions or 
the Price List.
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Identification

Client identification
23. A Client and their representative shall present to the Bank the data and documents that are necessary for 

identification.

24. A natural person is identified on the basis of a personal identity document, complying to the legislation and 
specified by the Bank.

25. In the transactions or operations specified by the Bank,

• the parties may use for identification a certificate which enables digital identification and corresponds to 
the Bank’s requirements;

• the Bank may ask questions from the Client for identification and identify the Client based on the received 
answers.

26. The Bank shall identify an Estonian legal person and the branch of a foreign company incorporated in Estonia on 
the basis of a valid abstract of data from a relevant register or on the basis of another document requested by the 
Bank.

27. The shall Bank identify a foreign legal person on the basis of an abstract from a relevant register of the foreign 
state, a certificate of incorporation or another document requested by the Bank.

28. After initial identification, the Bank may identify the Client and their representative upon conclusion of an 
agreement, submitting of an application or request and giving account-related instructions and signing the 
aforementioned documents via means of payment, used under the Agreement or by another agreed manner.

Representation
29. A natural person carries out transactions in person or through a representative. A legal person carries out 

transactions through a representative.

30. The Bank may request that the Client, who is a natural person, carries out the transaction in person and a legal 
person through its legal representative.

31. The document, certifying the right of representation, must be submitted in the form requested by the Bank. 
The Bank may demand that the authorisation drawn up outside the Bank, must be notarised or certified in an 
equivalent manner.

32. The Bank may refuse to provide the service on the basis of a document certifying the right of representation, 
which does not explicitly and clearly reflect the Client’s will.

33. The Client shall notify the Bank immediately of the withdrawal and invalidation of the authorisation even, if they 
publish the respective notice in the official publication Ametlikud Teadaanded.

Requirements to documents
34. The Client shall present to the Bank an original document or its notarised copy, or a copy attested similarly to the 

latter. The submitted authorisation must be original. A natural person shall present for their identification the 
original personal identity document.

35. The Bank may demand that the document issued abroad shall be legalised or approved by a substitute 
certification (apostille), unless otherwise provided by a treaty.

36. If the document is in a foreign language, the Bank may require a translation into Estonian, Russian or English. The 
document must be translated by a sworn translator or a translator, whose authenticity of signature has been 
notarised.

37. The Bank assumes that the document, presented by the Client, is true, valid and correct.

38. The Bank may make a copy of the document presented by the Client and the document certifying the 
authorisation of the representative or keep the original of the document, if possible.

39. Should the Bank have doubts about the authenticity of the document, the Bank may refuse to carry out the 
transaction, and request presenting of an additional document.

40. The Bank shall not reimburse to the Clients for the costs of formalising, translating or presenting the documents.

Signature
41. The Bank accepts the hand-written signature of the Client or their representative or, upon agreement with the 

Client, also electronic codes. The Bank may demand that a party to the transaction gives a hand-written signature 
at a Bank branch or provides a notarial certification of the signature.

42. In a transaction determined by the Bank the parties may sign the documents by using a certificate which 
corresponds to the Bank’s requirements.
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Establishment of a client relationship

Conclusion of an Agreement
43. When entering into the agreement, the Client presents correct and complete data about themselves and the 

documents requested by the Bank. The Client shall submit during the performance of the Agreement upon the 
Bank’s request data and documents so that the Bank can verify and update the submitted data.

44. The Bank may forward the Product Conditions applicable to the Agreement signed in handwriting, the Terms and 
Conditions, consumer information sheets and other documents at the e-mail address provided to the Bank by the 
Client or to the Internet Bank, if Internet Bank contract has been signed. Should the Client so request the Bank will 
issue the documents on paper.

45. The precondition to the conclusion of a basic payment service agreement is the conclusion of a current account 
agreement; the Client does not have to sign other, additional agreements.

46. The Bank may refuse to conclude the Agreement above all if the person or a person connected with them:

46.1. has not submitted the data and documents (such as the origin of wealth, the data of ultimate beneficial 
owners) requested by the Bank or a company of SEB Group for the identification and for the fulfilment of 
other diligence requirements, prescribed by law, or if the submitted data is inaccurate or insufficient or if 
the documents do not correspond to the requirements of the Bank;

46.2. has not presented upon request of the Bank or a company of SEB Group the data or documents required 
on the nature and objectives of the business or professional activity and the origin of the funds used in the 
economic activity or everyday transactions, or if based on the documents and data specified in Clauses 
46.1 and 46.2 the Bank suspects possible connection with terrorist financing, money laundering, or other 
illegal activities;

46.3. has, within the last five years, received a negative answer from the Bank or a company of SEB Group, to 
an application for account opening or contract conclusion due to the failure to comply with the diligence 
measures or due to suspicions that the Client or a person connected with them was using a front person 
in a transaction or their business activity or operations may be connected with terrorist financing, money 
laundering, or other illegal activities, or the Bank or a company of SEB Group has terminated the client 
relationship with them in the last five years;

46.4. delays the performance of an obligation (e.g. has an outstanding loan payment, interest payment, default 
interest, commission fee, or any other debt) to the Bank or a company of SEB Group;

46.5. has caused a loss to the Bank or a company of SEB Group;

46.6. is in arrears towards other credit institutions or third persons;

46.7. according to the Bank, has acted as a front man or used front men;

46.8. is subject to a sanction or if, in the reasonable opinion of the Bank, the person, a person or a business 
partner connected with them, their field of activity, or the beneficial owner of the transaction (e.g. the final 
recipient of the actual property, goods, or service) meets at least one of the following characteristics:

 a. is a person who is subject to a sanction;

 b. lives or is located or established in a state or territory which is subject to a sanction;

 c.  is directly or indirectly linked to a person (including any institution, organisation, or other legal entity), 
country, or territory in respect to which a sanction has been established.

46.9. according to the Bank is operating in a country or in an industry with a high risk of terrorist financing 
or money laundering (incl., but not limited to providers, intermediaries, and traders of virtual currency 
services);

46.10. is a resident in a country or territory with low tax rate (so-called off-shore region) or has a legal person in 
its structure and/or among partners, who is registered in an off-shore region;

46.11. has been convicted of money laundering, terrorist financing, or criminal offences in which the Bank 
considers that there is a risk that its products and services may be used for criminal purposes or to promote 
criminal activities, such as drug and economic crime, as well as systematic and/or large-scale crimes 
against property;

46.12. according to reliable sources (e.g. state bodies, national and international databases, correspondent 
banks, mass media), are or have been connected with money laundering or terrorist financing, terrorism, 
circumventing a sanction, and/ or crimes in which the Bank considers that there is a risk that its products 
and services may be used for circumventing a sanction, criminal purposes, or promoting criminal activities, 
such as drug and economic crime, as well as systematic and/or large-scale crimes against property;

46.13. is acting without an activity permit, license or registration in a field, which is required pursuant to the 
legislation of the Republic of Estonia or another relevant country;
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46.14. has no legal basis for staying in the Republic of Estonia;

46.15. according to the decision of a competent authority or body, has violated the requirements established in 
the field of activity or according to the Bank does not comply with the requirements established in the field 
of activity to socially responsible behaviour and diligence.

47. The Bank may refuse to conclude the Agreement also if:

47.1. the account of the person at the Bank has been seized;

47.2. on other legal grounds, particularly, if conclusion of the Agreement is inhibited by circumstances laid down 
in law, such as limited active legal capacity, contradiction or lack of representation rights.

48. The Bank may refuse to conclude a basic payment service agreement with a person, who according to the Bank 
has no justified interest in and connection with Estonia or in whose case the circumstances listed in Clause 46 or 
47 are present.

48.1. A natural person has connection with Estonia in particular when

• they live, study, or work in Estonia, or

• they have investments in Estonia (e.g. they hold shares in a company registered in Estonia whose one of 
the main target market is Estonia), or

• their spouse, children, parents, or close relatives live in Estonia.

48.2. A person engaged in economic or professional activity has connection with Estonia in particular when

• the owners of the legal person are Estonian residents, or

• their business activity is according to the Bank’s estimation related within material extent to Estonia (e.g. 
a production unit, employees, partners located in Estonia, or one of their main target markets is Estonia), 
or

• they have investments in Estonia (e.g. holdings in companies whose one of the main target market is 
Estonia).

48.3. The Bank may demand that the Client certifies their justified interest and connection with Estonia, incl. the 
lawful right to live in the European Union.

49. The Bank may refuse the conclusion of an agreement on the investment service and ancillary service and the 
execution of a transaction with an investment product and security with a person of the United States of America 
(hereinafter: the U.S. Person).

 A natural person may be a U.S. Person inter alia, if their place of residence is in the U.S. or if the person stays in the 
U.S. for a certain time in connection with studies or work.

 A legal person may be a U.S. Person inter alia, if it is incorporated in the U.S., acts in accordance with the laws of 
the U.S., has a postal address in the U.S. or business activity in the U.S. The Bank may consider a representative or 
branch of a foreign legal person to be a U.S. Person for the same reasons. The Bank may consider a person a U.S.

 Person also on other grounds, arising from the laws of the U.S. (e.g. the beneficial owner of the legal person is a 
U.S. Person). The Bank may use all public information available for the client when classifying the person as a U.S. 
Person.

The rights of the Bank in preventing money laundering and terrorist financing and in imposing 
sanctions
50. To prevent money laundering and terrorist financing and to impose sanctions, the Bank may

50.1. ask upon conclusion of the Agreement or in the performance of the Agreement additional information 
concerning the Client, their representatives, owners and ultimate beneficial owners and the Client’s 
business activity, incl. data on the origin of the wealth of the Client and their beneficial owners, on their 
contractual partners, turnover, the share of cash and non-cash transactions, frequency of transactions, 
etc.;

50.2. ask from the Client data and documents serving as grounds to the transaction (purchase-sale contract, 
contract for services, consignment note, customs document, etc.) or on the transaction party or another 
person connected with the transaction, for ascertaining the legal origin of the funds or assets used in the 
transaction.

50.3. verify on a regular basis the data, gathered for the fulfilment of diligence requirements, prescribed in law, 
such as the accuracy of the data, serving as basis for the Client identification and demand from the Client 
presentation of the respective data and documents;

50.4. establish temporary or permanent restrictions to using the services;

50.5. suspend the execution of the Client’s order or the provision of a service for the time necessary for obtaining 
and evaluating information and documents to properly comply with legislation regulating the prevention of 
money laundering and terrorist financing and imposing sanctions, as well as requirements or restrictions 
established by correspondent banks;
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50.6. refuse a transaction or return to the sender money already received by the Client if the Client does not 
submit to the bank the required data and documents for the performance of due diligence measures, 
which includes proving the legal origin of the money or property used in the transaction, if the submission 
is insufficient for performing due diligence measures, or if the submitted data and documents do not dispel 
the Bank’s suspicion that the transaction may be illegal, connected with terrorist financing or money 
laundering, or a breach of sanctions.

51. The Client shall present to the Bank the information stated in Clauses 50.1–50.3. In case the Client fails to present 
this information, the Bank may block the service rendered to the Client or extraordinarily cancel the agreement 
concluded with the Client.

Information subject to banking secrecy and processing of client data
52. Information subject to banking secrecy is all personal data and other data about the Client, agreements concluded 

with, and transactions of them that have become known to the Bank, unless otherwise provided by law.

53. The principles of processing the personal data and the Bank’s rights and obligations in processing the personal 
data, incl. in keeping the banking secrets and forwarding the same to third persons, have been described in the 
document ‘SEB’s Terms and Conditions for Processing Personal Data’, which serve as an integral part to the 
General Conditions.

  ‘SEB’s Terms and Conditions for Processing Personal Data’ are available at Bank branches and on the Bank’s 
website at www.seb.ee.

54. The Bank processes the information subject to banking secrecy of a Business Client under the following 
conditions:

54.1 the Bank discloses information subject to banking secrecy to persons who, to perform their duties arising 
from law, may obtain information from the Bank or to whom the Bank is entitled or required by law to 
disclose information, in particular

• to courts, pre-trial investigation authorities, prosecutor’s office, tax authorities, bailiffs, and other persons 
specified in the Credit Institutions Act to perform the duties assigned to them by law (e.g. to the Financial 
Intelligence Unit and the Estonian Internal Security Service for the prevention of money laundering 
and terrorist financing, to the Information System Authority for exercising state supervision under the 
Cybersecurity Act);

• to the Tax and Customs Board in the cases and to the extent provided for by the Taxation Act, the Tax 
Information Exchange Act, and the Simplified Business Income Taxation Act (e.g. the Client’s name, 
address, account number, account balance, tax residence, cross-border arrangement, taxpayer 
identification number) for the purpose of exchanging and automatically transmitting tax information;

• data on the Client’s creditworthiness and payment behaviour history to companies of SEB Group and 
other credit institutions to calculate capital requirements for credit risk and apply the principle of 
responsible lending;

• to AS Creditinfo Eesti or another registrar of payment defaults or credit registers, if the Client has an 
outstanding financial obligation, to provide the users of the register (e.g. banks and other creditors) with 
information about the Client’s past payment behaviour. The Client Data processed in AS Creditinfo Eesti’s 
Credit Register, as well as the terms and conditions of publication and processing of the data, the scope, 
and the extent can be found on the website www.creditinfo.ee;

• to a company of SEB Group to prepare a consolidated report for its parent company to comply with 
prudential requirements, including capital and liquidity requirements;

• to Estonian and foreign credit and financial institutions and companies of SEB Group for the purpose of 
preventing money laundering and terrorist financing or imposing sanctions or to other obligated persons 
for the purpose of preventing money laundering and terrorist financing or imposing sanctions within the 
limits and to the extent prescribed by law;

• to a member of the Client’s council who is a legal person, to a shareholder with a minimum shareholding 
of 25%, and to a legal person in which the legal person client has at least 25% ownership. The Bank may 
only provide such information about the Client, who is a legal person, which enables them to justify to the 
abovementioned person why the Bank refuses to enter into or terminates an agreement with them (e.g. 
non-compliance with the Bank’s risk appetite);

• to bodies who settle complaints and disputes, investigative bodies, and legal advisers to protect the 
Bank’s rights, use legal remedies, answer inquiries, etc.;

54.2 to prepare or execute an agreement with a client, the Bank shall forward data to the following persons in 
particular:

• the payment service provider involved in the execution of the transaction (e.g. payments and securities 
transactions), incl. SWIFT (Society for Worldwide Interbank Financial Telecommunication, swift.com);
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• any person or organisation involved in the execution of the agreement (e.g. payment institution, e-invoice 
issuer, international card organisation, ATM manager, insurer, broker, agent, notary, guarantor, reinsurer, 
pledgee, securities venue execution and settlement system, trade repository, recognised trade reporter, 
recognised reporting system provider; local and foreign brokerage; translation, printing, communication, 
and postal service provider; securities registry, and custodian providing SEB with securities custody, 
clearing, and settlement services; payment initiation provider, account information service provider);

• the manager of a national database (e.g. the Commercial Register) or the registrar of the collateral, if it 
is necessary to verify the accuracy of the data submitted to SEB and to ensure it is up to date, or to carry 
out collateral operations;

• the person providing services to the Bank or their subcontractor, if the Client’s data have to be disclosed 
and processed to provide such service purposefully and efficiently (e.g. auditing, IT, archive service 
provider);

• the person with whom the Bank negotiates and/or to whom the Bank assigns, pledges, or transfers the 
rights, claims, or obligations (or some of them) arising from the product agreements entered into with the 
Client (e.g. creditor, collection service provider);

• the creditor whose money the Bank relends, to fulfil the agreements entered into with that person (e.g. 
SA KredEx);

54.3 the Business Client agrees that the Bank may disclose information subject to banking secrecy primarily to 
the following persons and this shall not be deemed a breach of the obligation of keeping banking secrecy:

• customer survey organisers, marketing campaign providers; 

• companies of SEB Group, in particular to:

 a.  execute agreements with the Client, assess the Client’s expertise by using the collected data and 
financial information;

 b.  conduct statistical surveys and analyses of customer groups, product and market shares, and other 
financial indicators;

 c. conduct marketing campaigns, research customer habits and satisfaction;

 d. offer and advertise the services provided by the Bank and companies of SEB Group;

 e. develop, implement, manage, and operate systems across the SEB Group;

 f. convey to the Client information on their current agreements with the companies of SEB Group.

Accounts

Disposal of the account
55. A Private Client shall dispose of the funds or securities in their account by giving instructions in person or through 

their authorised representative.

56. A Business Client shall dispose of the funds or securities in their account by giving instructions through their legal 
representative or authorised person.

57. In order to carry out a transaction, the user of the account shall prove, in the manner acceptable to the Bank, the 
right to dispose of the account by submitting a personal identity document, a document evidencing the right of 
representation, an oral or electronic code, etc.

58. The Bank may verify the validity and authenticity of the document, incl. a power of attorney, presented to the 
Bank. The Bank may refuse a transaction, if it suspects that the person who wishes to dispose of the account 
is not entitled to it, or if the verification process is not possible (e.g. the Bank cannot contact the notary who 
certified the power of attorney).

59. The Bank may refuse to fulfil the Client’s order, if the Client or their representative is under the influence of 
alcohol or drugs or if the Bank has grounds to believe that the Client is not able to sufficiently understand the 
consequences of their transaction.

60. In the cases stated in Clauses 58 and 59, the Bank is not liable for the damages caused by refusing the 
transaction.

61. The Bank may record the message, application, instruction, forwarded by the Client via means of communication. 
The Bank shall use the recording for evidence and reproduction, if necessary.

Making a transfer from the Client’s account
62. The bank may charge from the Client’s account

• the commission fee prescribed for managing the account, filling the instruction and providing other service 
to the Client;
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• the contractual payment, incl. the amount of interest, default interest, contractual penalty, expenditure, 
compensation and debt;

• the amount of the payment credited to the account for the purpose of returning it to the sender under 
Clause 50.6.

63. If there are insufficient funds to cover the commission fee, contractual payment, incl. interest, default interest, 
contractual penalty, expenditure, compensation or debt in the account related to the banking service or contract, 
the Bank may debit the said amount from other accounts of the Client at the Bank.

64. The Bank shall withhold the commission fee, contractual payment, incl. interest, default interest, contractual 
penalty, expenditures, compensation or debt from the Client’s account in the currency of their origin. If the 
respective currency is not available in the account, the Bank may convert the necessary amount from any other 
currency in the Client’s account based on the exchange rate of the Bank effective on the day of withholding.

65. The Bank may debit from the Client’s account first the amount that is to be paid to the Bank, even if the Client or 
a third party has submitted other instructions after this amount has matured but before the actual withholding, 
unless otherwise provided by law.

66. If the Client has outstanding obligations towards the Bank, arising from several Agreements, the Bank shall 
determine the obligation, which shall be covered from the amount, charged from the Client’s account. The Bank 
shall disclose the relevant information on the Client’s account statement.

67. If the Client has to pay also interest, default interest, contractual penalty or other expenditures besides the 
contractual monetary obligations, the Bank shall charge these amounts in the following order:

• expenditures;

• contractual penalty and default interest; 

• matured interest;

• principal debt.

For consumer credit, the Bank shall charge the amounts from the Client’s account in the following order:

• expenditures;

• principal amount;

• interest;

• other contractual obligations.

68. The Bank shall debit the Client’s account on the demand of a third party only in the cases and pursuant to 
procedure established by law.

69. If the currency of the Client’s account differs from the credit currency, the Bank may convert the credit into the 
account currency upon disbursement of the credit, based on the exchange rate of the Bank effective at that 
moment.

Blocking of an account or a service
70. An account or service shall be blocked and reactivated on Client’s initiative based on the Client’s instruction, given 

by a manner set out in Clause 101.

71. If the Client needs to block the account or service due to the danger of fraudulent use of funds or securities in the 
account, the Bank shall block the account also based on an instruction given by phone. In that case, the Bank will 
may ask the Client questions based on the information in the Bank’s database, in order to identify the Client.

72. Should the Bank have reasonable doubts of the Client’s identity, it may abstain from blocking the account or the 
service, or demand a written confirmation of the blocking instruction of the Client within the time established by 
the Bank. The Bank may cancel the block if the Client has not confirmed the block in time. In this case, the Bank 
shall not be liable for the damages caused by refusing or cancelling the block.

73. The Bank has the right to refuse services (including refusing to make payments) or to impose restrictions on the 
use of a service (e.g. block an account or service, freeze assets) above all if:

73.1. the Client fails to present the documents and data, requested by the Bank, which are necessary for 
complying with the diligence measures, arising from law or for verifying and updating the documents and 
data, gathered in the course of applying the diligence measures, or presents false data;

73.2. the Client fails to submit the documents, requested by the Bank for ascertaining the representation rights 
of the account user;

73.3. a Client, who is a legal person, submits to the Bank contradictory documents and instructions in regard to 
their representative;

73.4. the Bank learns that a liquidation proceeding has been commenced against a legal person or the legal 
person or a self-employed person has been deleted from the register;
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73.5. the Bank receives information that the Client has passed away;

73.6. the Client has failed to fulfil monetary obligation in time;

73.7. the Client’s account has been seized or disposal of the account has been restricted in any other manner 
pursuant to law;

73.8. despite of the Bank’s efforts the latter is still not able to verify the data and documents used for the 
identification of the Client and fulfilment of other diligence measures during a reasonable period of time;

73.9. the Bank has become aware of circumstances, pursuant to which there is a need to take due diligence 
measures prescribed by law, in particular to verify the origin of the Client’s funds or assets, or the Bank 
has suspicions regarding the Client being a front man or suspects a transaction might be related to money 
laundering, terrorist financing, or other crimes;

73.10. a sanction is being imposed against the Client or if, in the Bank’s reasonable opinion, the Client, a person 
connected with the Client, their business partner, their field of activity, or the beneficial owner of the 
transaction (e.g. the final recipient of the actual property, goods, or service) meets at least one of the 
following characteristics:

a. is a person subject to a sanction;

b. lives or is located or established in a country or territory which is subject to a sanction;

c. is directly or indirectly connected with a person (including any institution, organisation, or other legal 
entity), country, or territory which is subject to a sanction;

73.11. in the reasonable opinion of the Bank, a payment initiated or received by the Client’s or a transaction or 
act performed using the services of the Bank is directly or indirectly connected with:

a. a person (including any institution, organisation, or other legal entity), country, or territory which is 
subject to a sanction;

b. goods or services which are subject to a sanction;

c. a country or territory which is subject to a sanction;

73.12. the Bank becomes aware that the Client is a U.S. Person and according to the Bank’s opinion, continuing 
the transactions or service would be on contrary to the legislation of the U.S.;

73.13. the blocking right or obligation arises from the Agreement;

73.14. the Bank has reasonable grounds to believe that there is a security risk or risk of fraud when using the 
service;

73.15. the Bank carries out planned or extraordinary maintenance or development works.

74. The Bank shall release the account or unblock a service when the underlying circumstances have ceased to 
exist.

75. The Bank shall inform the Client of misuse of data or fraud or possible risk of its occurrence related to using a 
payment service (inter alia of blocking the account or service on the said grounds) proceeding from Clauses 
96–99. The Bank considers also the security of the communication channel. More detailed information is 
available at the Bank offices and on the Bank’s homepage.

Seizure of account
76. The Bank shall seize the Client’s account or restrict disposal of the funds on the account on demand of a third 

party only in the cases and pursuant to procedure established by law.

77. The Bank shall release the Client’s seized account on the basis of a decision of the body that issued the decision, 
decree or precept or on basis of a respective court decision, entered into force.

Succession of account
78. The Bank may pay from the deceased person’s account an amount, determined by the Bank, to the persons 

connected with the deceased person, for covering the funeral expenses. The connected persons are above all 
the spouse, child, father, mother, sister and brother of the Client; in a justified case, also a more distant relative 
or a third person.

79. The Bank makes other payments from the deceased person’s account on the basis of a succession certificate or 
on the basis of other document, foreseen by law, incl. foreign law or based on a court decision entered into force.

80. If the deceased Client has several heirs and at least one of them is a minor or a person who is under 
guardianship, the Bank shall make a payment from the account of the deceased Client only upon court’s consent.

81. The Bank shall close the deceased person’s account after all the payments have been made.
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Interest
82. The Bank shall pay interest on the funds in the Client’s account pursuant to the rate established by the Bank or as 

agreed in the Agreement concluded with the Client. Effective interest rates are disclosed at the Bank office and 
on the Bank’s homepage.

83. The Bank shall establish the grounds for calculating and the conditions for paying the interest.

84. If income tax is to be paid on the interest pursuant to law, the Bank shall withhold it from the amount of interest 
to be disbursed. Should the Client so request, the Bank will issue a statement on the income tax withheld on the 
amount of interest.

85. The Client shall pay the Bank interest for using the money received from the Bank pursuant to the rate agreed in 
the Agreement and on conditions laid down in the Product Conditions or the General Terms and Conditions..

85.1  If the Client uses any service by which the interest rate payable to the Bank or by the Bank contains a base 
interest rate or another similar variable interest component or other benchmark (hereinafter Base Interest 
Rate) and if not expressly agreed upon otherwise in the Product Conditions, the Bank replaces the Base 
Interest Rate with a reasonable new Base Interest Rate of their choosing and, if necessary, changes the 
terms of interest calculation if:

• the Base Interest Rate is unavailable;

• it is or will no longer be published;

• using the Base Interest Rate is not allowed;

• the methodology for calculating has changed significantly; or

• if it is not possible to apply the Base Interest Rate due to other circumstances not controlled by the Bank.

  The Bank will notify the Client of the date of commencement of the new Base Interest Rate (replacement 
date). If the Base Interest Rate cannot be used, then the last Base Interest Rate fixation will apply to the 
interest until the replacement date or the change in the interest rate after the Base Interest Rate becomes 
available again.

  In case of replacement of Base Interest Rate, the agreement to equalise the negative Base Interest Rate 
with the interest margin under the Agreement or Product Conditions will remain valid.

  The Client may cancel a credit agreement by notifying the Bank in advance and fulfilling all contractual 
obligations within 60 days from the date of receipt of the notice or, if a fixed Base Interest Rate is applied, 
from the date of its expiry. If the Client does not fulfil all contractual obligations within the abovementioned 
60 days, the new Base Interest Rate will apply on the replacement date. The Private Client may cancel the 
credit agreement without paying the early repayment fee.

86. The Bank may, in justified cases, change the interest rate payable by or to the Client without advance notice, 
unless otherwise established by law. In this case, the Bank will immediately inform the Client of the changes and 
the Client is entitled to cancel the Agreement.

Commission fees and default interest
87. The Client pays for the banking service a commission fee as per Price List.

88. The Bank and the Client may agree on a commission fee that differs from the Price List.

89. In addition to the fees set out in the Price List and agreed upon in the Agreement, the Client shall bear

• the costs for the necessary operations made by the Bank in the Client’s interest (such as postal and 
telephone cost, notary fee, etc.);

• the necessary costs related to the Agreement (such as the costs on establishing, managing, selling and 
releasing the collateral as well as insurance, warehousing, security and maintenance costs, etc.).

90. The Client shall pay for a service not included in the Price List pursuant to the amount of actual expenses incurred 
by the Bank. The Bank shall provide proof of the expenses incurred at the Client’s request.

91. If the Client has violated their obligation, they shall pay a default interest or contractual penalty pursuant to the 
rate established in the Price List, Product Conditions or in the Agreement. If the above documents do not establish 
the rate of default interest, the Client shall pay default interest pursuant to the rate prescribed by law.

92. Unless otherwise agreed, the Bank shall withhold the commission fee and other payable amount in the currency 
of the transaction. When converting the commission fee into foreign currency, the Bank shall take as basis the 
exchange rate as at the transaction date, established by the Bank.

93. The Client shall receive information on debiting the Client’s account for the commission fee prescribed in the 
Price List or Agreement from the account statement. Upon staggered commission fees, the Client will on demand 
receive a statement of staggered commission fees. The Bank shall not issue a separate original accounting 
document.
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94. For a payment service, the Private Client shall pay regular contractual commission fees only until expiry of 
the Agreement. The Bank shall refund to the Private Client the prepaid commission fee on a pro rata basis, 
considering the actual expenditures, made for providing the service until termination of the Agreement. The Bank 
shall not refund commission fee paid for the termination day of the Agreement. The Bank shall also not refund 
prepayments to a business client.

Exchange of information between the Client and the Bank

Bank notices
95. The Bank shall inform the Client through media, the Bank’s homepage or the Bank office; upon need, also in a 

letter or via Internet Bank or other communication channel notified to the Bank.

96. When sending a personal notice, the Bank usually proceeds from the following:

96.1 personal notices to Clients who have concluded an Internet Bank agreement shall be sent to the Internet 
Bank;

96.2 personal notices to Clients who have not concluded an Internet Bank agreement shall be sent to:

• the e-mail address notified to the Bank;

• by SMS, to the mobile phone number, notified to the Bank, if the Client has not informed the Bank of their 
e-mail address;

• by post, if the Client has not informed the Bank of their mobile number or e-mail address.

 If there are reasonable grounds to believe that the details of the Client notified to the Bank are incorrect 
(such as a letter sent to the Client has been returned with a remark of the postal office or the owner/ 
possessor that the Client does not live at the given address), the Bank may send the notices to the contact 
data entered in the population or commercial register.

97. The Bank may deviate from Clause 96 based on the content of the notice, forwarding the notice to the address or 
phone number, from which according to the Bank the Client will receive the notice in the best possible way (e.g. 
sending a notice immediately by SMS).

98. The Bank’s obligation to inform is deemed to be fulfilled if the Bank’s notice is sent pursuant to Clause 96 or 97 to 
the Internet Bank or postal address, e-mail address or phone number, recently notified to the Bank by the Client or 
to the Client’s contact details entered into the population or commercial register, if there are reasonable grounds 
to believe that the details notified by the Client are incorrect.

99. The Bank may decide not to send the personal notice to the Client, if there are reasonable grounds to believe that 
the address, e-mail address or phone number of the Client, known to the Bank is incomplete or incorrect.

Client notices
100. The Client shall inform the Bank

100.1 of any change in the data provided in the Agreement concluded with the Bank or in the documents 
submitted to the Bank (such as changes in the name, citizenship, address of residence or seat and postal 
address, e-mail address, phone number, tax residence, field of activity, ultimate beneficial owner and the 
data of a representative, cancellation of an authorisation).

  In addition to the above, a legal person shall inform the Bank

• of the transformation, merger or division of the legal person;

• of declaration of bankruptcy;

• of the initiation of reorganisation, compulsory dissolution or liquidation proceedings;

• deletion from the register.

  Upon Bank’s request, the Client shall submit a document certifying the respective change

100.2 of circumstances which may cause the Client to be classified as a U.S. Person or a resident of another 
country;

100.3 of circumstances which have been prescribed for in the Agreement or which may influence the fulfilment of 
an obligation arising from the Agreement; 100.4 of loss or theft of their identity document.

101. The Client submits all notices immediately either in writing to the Bank office, via Internet Bank or digitally signed 
corresponding to the Bank’s requirements at the Bank’s e-mail address.

102. The Client submits information specified in Clause 100 to the Bank even if the data concerning the changes and 
circumstances has been published in the official publication Ametlikud Teadaanded or in a public register.
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Deeming the notices received
103.  A notice, sent by the Bank by post shall be deemed to have been received when the time normally spent for 

delivering the notice as of its dispatching has passed.

 A notice, sent by e-mail, Internet Bank, and other communication channels shall be deemed to have been received 
on the third working day at the latest as of the dispatching the notice.

Liability
104. The Bank and the Client shall fulfil their obligations duly, in good faith and reasonably, following the requirements 

of diligence and considering the generally accepted principles and practice.

105. The Bank and the Client shall be liable for the wrongful violation of an obligation.

106. The Bank and the Client shall not be held liable for the breach of obligations caused by force majeure. Force 
majeure means, inter alia,

• illegal third-party hindrance of the activities of the obligated party (bomb threat, bank robbery, cyber-
attack, etc.);

• other event beyond the control of the obligated party (strike, moratorium, blackout, communication failure, 
general failure of computer networks, activities of state authorities, etc.).

 Deterioration of the financial position or lack of funds of the obligated party or non-performance or breach 
of obligations by a contractual partner of the obligated party shall not be considered force majeure in the 
performance of financial obligations.

 In the event of force majeure, the other party has the right to seek legal remedies, such as the right to refuse 
performing its obligations or the right to terminate the contract.

107. The Bank shall not be liable for the service of a third party, mediated by the Bank. 

108. The Bank shall not be liable for the damage which the Client may incur

• as a result of change in the exchange rate;

• as a result of price depreciation of securities or other risk related to investment activity;

• for the deterioration in value of an item deposited with the Bank.

109. If the Client fails to fulfil the obligation to inform, specified in Clause 100, the Bank shall presume that the 
information at its disposal is correct, and shall not be liable for the damage caused to the Client or a third party by 
that, except if the loss is caused through intent or gross negligence of the Bank.

110. Upon Bank’s request, the Client shall compensate to the Bank for the damage caused due to submitting false 
information or due to not notifying of the changes in the data.

111. The Bank shall not be liable for the loss, caused to the Client due to

• refusal from a transaction on the basis of Clause 39, 46–48, and 50.6;

• blocking of account or service due to reasons laid down in Clause 73;

• extraordinary cancellation of the Agreement for reasons listed in Clauses 117 and 118.

Settlement of disputes
112. Any disputes between the Bank and the Client shall be resolved above all by negotiations.

113. First, an attempt shall be made to resolve the emerged dispute on site. If this fails, the interested party may file a 
complaint or claim (hereinafter: the Claim) either in writing or via Internet Bank.

113.1. The Bank shall respond to the filed Claim in writing or in another form, as requested by the Client, the latest 
within one month as of the day of receiving the Claim. As a rule, the Bank responds to a Claim related to 
fulfilment of payments within 15 working days.

 If before preparing an answer it is necessary to ascertain and verify the circumstances more thoroughly, 
the Bank may prolong the term of answering.

114. If the Bank and the Client fail to reach an agreement, the Client may turn to the Consumer Protection and 
Technical Regulatory Authority (Endla 10a, 10142 Tallinn, www.ttja.ee) or the Financial Supervision Authority 
(Sakala 4, Tallinn, 15030, www.fi.ee).

 A Private Client can submit a complaint to the Consumer Complaints Committee operating at the Consumer 
Protection and Technical Regulatory Authority via the dispute resolution self-service environment at  
https://komisjon.ee/et/avalduse-esitamine/. You can examine the rules of procedure of the committee at  
https://komisjon.ee/.

 For disputes arising from online contracts, a complaint can also be submitted via the Online Dispute Resolution 
website at http://ec.europa.eu/odr.
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115. The Bank’s activity is examined by the Financial Supervision Authority. More detailed information about the 
Financial Supervision Authority is available on the webpage www.fi.ee.

Ordinary and extraordinary cancellation of the agreement
116. The Bank may ordinarily cancel the Agreement without a term, informing the Client two months in advance 

hereof.

117. The Bank has the right to extraordinarily cancel the Agreement without giving advance notice, if the Client 
materially violates a contractual obligation.

 Material violation of a contractual obligation is above all, if the Client or a person connected with the same 
violates an obligation, the due performance of which is a precondition to the Bank’s continuing performance of the 
Agreement. Such obligation is:

117.1. enabling the Bank to take due diligence measures pursuant to law, including submitting to the Bank true 
and complete data and the Bank’s requested documents for personal identification and fulfilment of other 
diligence obligations arising from law, also enabling the verification and updating of the information on 
regular basis by the Bank;

117.2. informing the Bank of changes in the data, stated in the Agreement concluded with the Bank or contained in 
the document submitted to the Bank;

117.3. submitting data on the economic condition, corresponding to reality, if such information is important for the  
Bank for making a credit decision or for another operation, which involves a risk for the Bank;

117.4. informing the Bank of deterioration of its economic condition or of any other circumstances, which might 
have an effect on the performance of the obligation of the Client towards the Bank;

117.5. presenting on the demand of the Bank data and documents, which would certify the purpose and nature 
of the Client’s business activity or transaction or the legal origin of funds or other assets used in the 
transaction;

117.6. a requirement not to act as a front man and not to allow authorised users of their accounts to use the 
account for transactions in the interests of authorised users or third parties (e.g. to evade execution 
proceedings).

118. The Bank may extraordinarily cancel the Agreement without giving advance notice with good reason, whereupon 
it is not possible to presume continuation of the Agreement, considering the interests of both parties, above all, if:

118.1. the data and documents presented by the Client or a person connected with the same do not eliminate the 
Bank’s suspicions about possible connection of the business activity of the Client or a person connected 
with the Client with illegal transactions, terrorist financing or money laundering, or breach of a sanction;

118.2. the Client or a person connected with them uses a front man in executing the transaction or if for some 
other reason the Client or the person connected with the same is suspected of money laundering or 
terrorist financing, other crimes, or circumventing a sanction;

118.3. the Client intentionally or due to gross negligence violates an obligation or is in a long-term delay in 
performing an obligation under an agreement concluded with the Bank or a company of SEB Group;

118.4. the activity or inactivity of the Client or a person connected with the same has caused a loss or a danger of 
loss to the Bank or a company of SEB Group;

118.5. the Client refuses to forward to the Bank the data related to tax residence of themselves or the ultimate 
beneficial owner (such as tax identification number or other information related to tax residence), the 
obligation of which is foreseen by the Tax Information Exchange Act;

118.6. continuing the performance of the Agreement is not possible due to an obstacle arising from law (such as 
limited active legal capacity, lack of passive legal capacity, contradiction of representation rights);

118.7. the Client or a person connected with the same conducts business without possessing an authorisation, 
activity license or registration stipulated in the legislation of the Republic of Estonia;

118.8. according to the Bank the Client or a person connected with the same is operating in an industry or in a 
country with a high risk of terrorist financing or money laundering;

118.9. the Client is a U.S. Person or becomes a U.S. Person during an investment or ancillary service or investment 
product contract;

118.10. the Client or a person connected with them is subject to a sanction or, in the Bank’s reasonable opinion, the 
Client, a person connected with the Client, their business partner, their field of activity, or the beneficial 
owner of the transaction (e.g. the final recipient of the actual property, goods, or service) meets at least 
one of the following characteristics:

a. is a person who is subject to a sanction;

b. lives or is located or established in a country or territory which is subject to a sanction;
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c. is directly or indirectly connected with a person (including any institution, organisation, or other legal 
entity), country, or territory which is subject to a sanction;

118.11. in the reasonable opinion of the Bank, a payment initiated or received by the Client or a transaction or act 
performed using the services of the Bank is directly or indirectly connected with:

a. a person (including any institution, organisation, or other legal entity) who is subject to a sanction;

b. goods or services which are subject to a sanction;

c. a country or territory which is subject to a sanction;

118.12. the Client or a person connected with them has been convicted of money laundering, terrorist financing, 
or criminal offences in which the Bank considers that there is a risk that its products and services may be 
used for criminal purposes or to promote criminal activities, such as drug and economic crime, as well as 
systematic and/or large-scale crimes against property;

118.13. according to reliable sources (e.g. state bodies, national and international databases, correspondent banks, 
mass media), the Client or a person connected with them is or have been connected with money laundering 
or terrorist financing, terrorism, circumvention of a sanction, and/or crimes in which the Bank considers that 
there is a risk that its products and services may be used for circumventing sanction, for criminal purposes, 
or for promoting criminal activities, such as drug and economic crime, as well as systematic and/or large-
scale crimes against property;

118.14. according to the decision of a competent authority or body the Client or a person connected with them has 
violated the requirements established in the field of activity or according to the Bank does not comply with 
the requirements established in the field of activity to socially responsible behaviour and diligence;

118.15. the state refuses to issue a digital identity card of an e-resident to the Client or suspends or cancels its 
validity;

118.16. the Client’s current account agreements have been terminated.
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