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B ycnosusix nprBeneHbl NPUHUMMbI 1 06LLME MOHATUS CTPaxoBaHNs >XM3HW. [Ipocm Bac HanTun Bpemsi 1
03HaKOMUTbCH € ycnosusaMun. Ecnm y Bac BO3HMKHYT BONPOCHI, CBSXMUTECH C HamMu o HoMepy 665 8020 vnun
obpaTmnTech B KOHTOpY SEB.

Kak Mbl 0bpabaTbiBaeM nepcoHanbHble AaHHble, YKa3aHOo B AOKYMEHTE ,, YCnoBums 06paboTKM MNYHbIX AaHHbIX B
SEB", ¢ KOTOPbIN MOXHO 03HAaKOMUTbLCA Ha HalLen AoMallHeln cTpaHuue seb.ee (oobasneHo 15.05.2023).
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MoHaTuA

BosmelueHune — 370 geHexxHas CyMMa, paccynTbliBaeMad NCxood n3 CTanOBOI7I CyMMbI 1 BbinnadymBaeMasd
CTpaXxoBLLUMKOM BbIFODOﬂpVIO6peTaTeJ'I}O Npn HaCTynneHnm CTpaxoBoro cny4yas.

saCTanOBaHHbIM NNUOM ABNAeTCA d)l/l3l/ll-IeCKoe NnLUO, B OTHOLLEHWNK KOTOPOro 3akKko4yeH AoroBop CTpaxoBaHUA.

CTanOBOVI rof 1l NEHCUOHHbIN FOfA HaYMHaOTCH B KaXXA0M KaneHgapHoOM roay B AeHb Ha4dana OencTBuns aorosopa
CTpaxoBaHMA 1 3aBepLUaeTCd B TOT XXe OeHb B creayroLllemM KaneHgapHoMm roagy.

CrpaxoBuuk — SEB Life and Pension Baltic SE 3cToHckumin dunuman.

CTanOBbIM cny4dyaeM 4BndAeTcA OroBopeHHoOEe B A0roBope CTpaxoBaHUA cobbITue, npuv HaCcTynneHnm KoToporo
CTPaxoBLUMK OOJHKEH BbINMaTNTb BO3MELLEHNE.

lloroBop cTpaxoBaHuA (Aanee [OroBop) — 3T0 COrMaLleHme MeXay CTPaxoBLUMKOM U CTpaxoBaTeneMm, B
COOTBETCTBUW C KOTOPbIM CTpaxoBaTenb bepeT Ha cebsd 0643aTeNnbCTBO YNnaumBaTh CTPaxX0Bble B3HOCHI, @
CTPaXOBLUMK — BbINNaTUTb BO3MELLEHME NPU HACTYMNNEHMM CTPaxoBoro cnyyas. [loroBop cOCTOUT 13 06LLMX
YCIOBWM, YCNOBUIA CTPaX0BaHWS, yCNOBWIM CTPAaxXOBOWM 3aLUMTbI, MPENCKYPaHTa, 3adBNeHUS 1 OKYMEHTOB,
nepeyYncrneHHbIX B Nonmce.

CTanOBOﬁ B3HOC — 3TO MnnaTeX, ynnaqMBaeMbM CTpaxoBaTenemM Ha OCHOBaHWKM OOorosopa.

CTanOBOVI PUCK — 3TO BO3MO>XHaA ONaCcHOCTb HAaCTynNeHnsA CTPaxoBoro crniyyas, oT nocneacTBun KOTOpPOro
3aKJllo4aeTCd CTpaxoBaHMe.

CTanOBaﬂ CyMMa — 3T0 OroBopeHHasd B A0roBope AeHeXXHad CyMMa.
CTpaxoaaTeneM ABNAETCA NINLUO, KOTOPOE 3aKo4yaeT 4oroBop.

KnueHT — 3T0 NnLIO, KOTOPOMY CTPaXOBLLMK OKa3bIBaET YCNyry, TO eCTb CTPaxoBaTenb, 3aCTPax0oBaHHbIM,
BblrogonpuobpeTaTenb, JOBEPEHHOE ML, a TaKXKe N0, 06paTUBLLEECS K CTPAXOBLLMKY C LEMbo MomyYeHms!
ycnyru.

Monuc — ato OOKYMEHT, ABMNAOLLUMACA NOOTBEPXXAEHNEM 0OrOBOPa CTPaxoBaHUS.

Ipynna SEB — 570 kpeanTop 1 BXoOsLmMe B OAHY KOHCONMAALUMOHHYO TPYNMy C HAM topuandeckme nuua, KoTopbiMm
angatotca Skandinaviska Enskilda Banken AB, Bce ero pouepHue npeanpusitms 1 nx QoYepHue NpeanpusaTms.

BbiroponpuobpeTaTtenb — 3T0 YKasaHHOE B OTOBOPE NULIO, KOTOPOMY CTPaXOBLUMK BbIMMaynBaeT BO3MELLEeHNE Npun
HaCTynneHUM CTPaxoBOro cryyasl.

MoTpebuTtenb — 3T0 GU3MYECKOE ML, KOTOPOE NPON3BOAUT ONEpPaLIMK, HE CBSA3aHHbIE C OCYLLECTBNEHNEM
CaMOCTOATENBHOM 3KOHOMUYECKON UM NPOdECCUOHANBbHOM AeATENbHOCTH.

O6Lwume nono)xeHus

OencTBue o6LIMX yCNOBUMA

1. O6Lme ycnoBusi OENCTBYIOT B OTHOLLEHMI [OrOBOpa M APYTX NPaBOBbIX OTHOLLEHWIA MEXAY CTPAXOBLUNKOM U
KITMEHTOM.

2. YcnoBus CTpaxoBaHWS OENCTBYHOT BMECTE C OOLLMMKN YCNOBMAMU. B cnyyae pacxoXaeHui nnn pasHouTEHNIA B
TEKCTe O6LLMX YCMOBUI 1 YCNOBUI CTPAaXOBaHNSA UCXOOAT U3 YCNOBUIA CTpaxoBaHus. B cnyyae pacxoxkoeHuni
WM Pa3HOYUTEHWI B TEKCTE YCNOBUIM CTPaXOBaHWA 1 YCNOBUIM CTPaXOBOM 3aLLUMTbl UCXOOAT U3 YCNOBUA
CTPaxoBOM 3aLLUNTbI.

3. CobWwmMK yCnoBUSMU, YCNOBUSAMI CTPaXOBaHMS M NPENCKYPaHTOM MOXXHO O3HAaKOMUTbCS Ha AOMaLUHEN
cTpaHunue SEB no agpecy www.seb.ee n B koHTopax SEB.

4. Bcnydyae pacxoxXgeHuin nnm pasHoUuTEHWI B TEKCTE 0BLLMX YCMOBUIA U YCIOBUIA CTPaXOBaHWUS Ha 9CTOHCKOM U
MHOCTPaHHbIX S3bIKaxX UCXOAST U3 TEKCTa Ha OCTOHCKOM S3bIKe.

MpuMeHnMoe NnpaBo M NOACYAHOCTb

5. K oTHOLWwEeHnAM MeXay CTPaxoBLLUNKOM U KITMEHTOM NMPUMEHAETCHA NpaBo SCTOHCKOM Pecny6r|vn<1/| N nCxXogaT
M3 NPMHUMNOB ,D,O6pOCOBeCTHOCTl/I M Pa3yMHOCTW. I'IpaBo MHOCTPAaHHOro rocygapcTBa NPpMMeEHAeTCA, eCnm 310
BbITEKaeT N3 3aKoHOAaTeNbCTBa NN MeXXOYyHapoaHOro oorosopa.

6.  Cnop, BbITEKAKOLLMI N3 0OTOBOPA, pa3peLlaeTcs B cyae ScToHuK. Cnop ¢ noTpebutenem, NoCTOSIHHO
npoxxuneatoLmm B EBponerickom Corose, paspeLuaeTcs B Cyae No MeCTy €ro XXMTENbCTBA, 3a UCKUYEHNEM
cnyyJaes, Korga BO BpPeMs 3aKMtoYeHms 0OroBopa ero MECTOXMTENBCTBO HAXOAMMNOCh B ACTOHMM. B TakoM
cnyyae crnop paspellaeTcs B cyae SCTOHUM.
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YcTaHOBNeHUe U U3SMEHEeHUE 06LLMX YCNOBUIA, YCNOBUMA CTPaxoOBaHUS U NPENCKYpaHTa

7.

10.

.

12.

13.

O6LLMe ycrnoBKsi, YCNOBUS CTPaxoBaHMs, YCNOBUS CTPaxX0BOM 3aLlLMTbI, MPENCKYPAHT 1 NOPSIAOK CAENOK
ycTaHaBnMBaeT cTpaxoBLUmK. Ocobble ycrnoBust OroBopa ONpenensitoTcs No 4OrOBOPEHHOCTN MEX Y
CTPaxoBaTeneM 1 CTPaxXOBLLUMKOM.

CTpaxoBLUMK NPenocTaBnsieT KINEHTY YCNOBMSA CTPAX0BaHWS 1 CBA3AHHYHO C OrOBOPOM MHGOPMaLIMIO Ha
nomallHel cTpaHuue SEB, B MHTepHET-6aHKe, UK Mo 9NeKTPOHHOM noyTe. Ecnny KnneHTa He 3aKIoueH
[0rOBOP Ha MHTEepPHET-6aHK U HET agpeca aNeKTPOHHOM NoYTbI, TO 6aHK NPeaoCTaBnseT KAMEHTY MHPOPMaLMO
Ha 6ymare. KnueHT gaeT cBoe cornacue Ha nonyyeHme MHopMaLmm BbillieyKasaHHbIM CMOCO6OM.

CTpaxoBLUMK BripaBe B 0OQHOCTOPOHHEM NOPSAAKE N3MEHNTL O6LLME YCNOBUS, YCNOBUS CTPAaXOBaHWUS, YCNOBUSA

CTPaxoBOM 3aLUNTbI, IPENCKYPAHT 1 NOPSAOOK OCYLLECTBNEHNSA CAENOK, ECNN:

- N3MEHEHWS BbI3BaHbl MPUMEHVMbIMU MPaBOBbIMM aKTaMmn NN TPeboBaHUAMU, YCTaHOBNEHHbIMU
HaO30pHOM OpraHu3aumen;

- N3MeHeHNs HeoOX0aAMMbI AN 3aLUMTbl MHTEPECOB CTPaXOBATENS UMM OHU YIy4atoT ero NonoXeHne;

- N3MeHeHNs HeobXx0aAMMbI AN 3aLlMTbl MHTEPECOB CTPaXOBLUMKA, MPU 3TOM MHTEpecaM CTpaxoBaTens He
HaHoCKTCS 0cob0oro ypoHa.

06 n3mMeHeHusIx, B cny4dae KOTOpbIX Ha CTpaxoBaTens HanaraeTtcst 6oMblie 0693aTeNbCTB, CTPAXOBLUMK

OMOBELLIaeT Mo MeHble Mepe 3a 30 oHer 40 BCTYNNEHUS B CUNY U3MEHEHUI.

CTpaxoBLUMK MHDOPMUPYET CTpaxoBaTenst 06 MU3MEHEHN YCNOBWI Ha HOMalLHel cTpaHuue SEB, no noutoBomMy

afpecy cTpaxoBaTens, No agpecy aNeKTPOHHOM NoYTbl, B UHTepHeT-6aHke SEB nnv B 6aHKOBCKIMX KOHTOPaX

SEB.

CTanOBaTeﬂb MMEET NPaBO PaCTOPrHyTb A0OroBOp A0 BCTYMNEHNA B CUNTY NBMEHEHUA, ECITN NBMEHEHNE ONA
HEero Henpmemnemo. [nsaatoro CTpaxoBaTenb OTnpaB/ideT CTPaxoBLLUNKY coobLLeHne B C]DOpMe, Nno3BONAKOLLEN
NnMCbMEHHOE BoCnpomnsseneHne.

Ecnun CTpaxoBaTenb He BOCNOIb30Barcd npaBOM PACTOPrHyTb AOroBOp, CHNTAETCA, YTO OH Cornacuncsd c
N3MEHEHNEM.

MNpeHTudukaumsa nMyHocTn

14.  [OnanoeHTndurKaumMm NMYHOCTM KNMEHT 0693aH NPeNoCTaBnATbL CTPAXOBLUMKY CredyroLLyo MHOpMaLmio 1

LOOKYMEHTbI:

- AN GM3NYecKoro nmua — QOKYMeHTbI B COOTBETCTBUM C AENCTBYHOLLMMM 3aKOHOAATENbHbLIMU aKTaMu;

- ANS 3aPErnCTPUPOBAHHOrO B ACTOHNM KOPUANYECKOrO NMLa - BbIMMCKa N3 COOTBETCTBYHOLLEro PerucTpa,
ANS 3aPErNCTPUPOBAHHOIO B MHOCTPAHHOM rOCYAapCTBE FOPUANYECKOro IMLa — BbIMMCKa U3 perncTpa
COOTBETCTBYHOLLEro rocyfapcTBa, CBMAETENBCTBO O PermcTpaumm 1 T.m.

15.  Tocne nepBMYHOM MOEHTUDUKALMM KMEHTA CTPAXOBLLMK U KMTUEHT MOryT MCMOMb30BaTb BO B3aVMIMHOM
06LLIEHMM 3aBEPEHHbIE LdPOBO NOANNCHI0 AOKYMEHTbI M MHTEPHET-6aHK SEB.

MpencraBuTENnbHCTBO

16. CrpaxoBaTenb-puanyeckoe NMUOo 3akovaeT OOroBOp MUYHO, NpoYMe COENKM U ONepaumnm MOXeT
OCYLLIECTBNATb W €r0 NPEAcTaBUTENb.

17.  KOpwuaunyeckoe nMLUo coBepLLAET COENKM 1 Onepaumy Yepes NpeacTaBmTEeNS.

18. CTpaxoBLUMK He 06513aH NPUHMMaTb OOKYMEHTbI, TOATBEPXKAAOLLME NpaBa NPeacTaBUTENBCTBA, U3 KOTOPbIX
He SIBCTBYET BONEM3bsBeHNe NPeacTaBnsiemMoro.

19.  [okyMeHT, noaTeep>kaatoLLmMii NpaBo NPeacTaBUTENbCTBA, DOMKEH ObITb MPeAcTaBneH B BUAe OpuUrnHana u
B COOTBETCTBYIOLLEN TpeboBaHMAM dopme. [loBepeHHOCTb, 0bopMneHHas BHe KOHTOPbI SEB, nonxHa bbiTb
3aBepeHa HoTapuanbHO UM MMETb PaBHO3HAUYHOE 3aBEPEHME.

20. [osepuTenb 0653aH He3amMeanUTENbHO MHDOPMMPOBATL CTPAXOBLUMKA 00 aHHYNMPOBAHUMN UMW O MPUSHAHNK

HeOencTBUTENbHOW BblAaHHOM MM OBEPEHHOCTM AaXke B TOM Cry4dae, eCN COOTBETCTBYHOLLEE CO0bLLEHME
onybnukoBaHo B napaHmm Ametlikud Teadaanded.

Tpe603a|-|m|, neﬁcmylou.me B OTHOLLUEHUU OOKYMEHTOB

21.  [okyMeHT, nooTBep>KaatoLLMIA MUUYHOCTb GUINYECKOro Nnua, OOMKEH ObITb OPUTMHAMNBHbBIM.

22. CrpaxoBaTenb NpeacTaBnsgeT CTPaxXOBLUMKY OPUrMHanbl QOKYMEHTOB MO0 MX KOMNUK, 3aBEPEHHbIE
HOTapuarnbHO N MMELOLLIME PaBHO3HaYHOE 3aBEPEHME.

23. [1oKyMeHTbl, BbiAaHHble B MIHOCTPAHHOM rocy4apcTBe, DOMKHbI ObITb NerannanpoBaHbl AV UMETb anocTUMb
(cepTuduKaT, 3aMeHSALLNI Neranu3aumnio), eCnm 4oroBopoM Mexay rocyfapcTBaMum He NPEnyCMOTPEHO VHOe.
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24,

25.

CTpaxoBLLMK MOXeT NoTpeboBaThb NepeBoaa AOKYMEHTOB Ha SCTOHCKUIA UV ApYyron s3bik. [epeBoa AonkeH
6bITb BbINOMHEH MPUCSXXHBIM MNEPEBOAYMKOM, UM MOANUCH NepeBoAYMKa OOMKHa bbITb YAOCTOBEPEHa
HOTapuanbHo.

CTpaxoBLUMK NpegnonaraeT NOANVMHHOCTb, AeMCTBUTENBHOCTb, HOCTOBEPHOCTb AOKYMEHTOB, NPeACTaBNeHHbIX
cTpaxoBateneM. [1pn BO3HMKHOBEHMM NOOO3PEHNI OTHOCUTENBHO NOAMNHHOCTY NPEACTaBNEHHOrO AOKYMEHTA
CTPaxOoBLUMK MMeET NPaBO He OCYLLECTBNSATb TPaH3aKUMIO 1 TpeboBaTb NPeabsBNeHNs AONOMHUTENBHbIX
[OKYMEHTOB.

Moanucb

26.

27.

28.

CTpaxoBLUMK aKLenTpyeT CO6CTBEHHOPYYHYIO NOANVCH, UM POBYIO MOANMUC, SNEKTPOHHYO NOANUCH
(2-noanmncb), COOTBETCTBYIOLLYHO TPeBOBaHWSAM CTpaxoBaTens, UM NCNOoNb3yeMble B MHTepHeT-baHke SEB
3MEKTPOHHbIE KOAbI.

CTpaxoBLUMK MOXET OTKITOHUTb 3aBEPEHHbIV LIMDPOBOM MOANMCHIO OOKYMEHT. B TakoM cnyyae KnneHT
MOANMCBIBAET OOKYMEHT COOCTBEHHOPYYHO MMM MCMONb3YS SNEKTPOHHbIE KOAb! MHTEPHeT-6aHka SEB.

CTpaxoBLUMK MMeeT NpaBo TpeboBaTb, UTOObI NOANKMCH Gblna NocTaBneHa B KOHTope SEB nnu 3aBepeHa
HOTapmanbHo.

YcTaHOBNEeHMe OTHOLLEHUN C KTUMEeHTOM

3aknioueHune goroBopa

29.

30.

31.

32.

33.

34.

YcTaHOBNEHME OTHOLLEHWN C KITMEHTOM npomncxoonT NocpeacTBoM nooayn XogaTancTBa UM 3aKTHYeHNs
noorosopa. CDopMa B3aMMHOro 06LLIEHMS onpepnendeTcyd 0OroBOpPoM NN 3aKOHOOATENbCTBOM.

KnueHT 0693aH NpedocTaBUTb CTPaxXOBLUMKY BEpHbIe, MOfHbIE M JOCTOBEPHbIe AaHHble 0 cebe 1 Apyrmx
nepeyncneHHbIX B AOrOBOPE NLAX, a Takxke TpebyeMble CTPaXOBLLUMKOM AOKYMEHTbI.

INnuamu, cBA3aHHBIMU C GUINYECKUM NNLIOM, ABNSHOTCS:

- BCE 1A, YNOMHOMOYEHHbIM MPEACTaBUTENEM KOTOPbIX ABNSETCA AaHHOE NULO;

- topuanYecKme nnLa, YNeEHOM PYKOBOOSLLMX OPraHoB KOTOPbIX OH BASETCS;

- topmamnyeckune nnua, 25 nnm bonee NPOLEHTOB NaeB, aKLUMM UM FTONOCOB KOTOPbIX MPUHAANEXNT 3TOMY
nvuy;

JNnuamu, cBA3aHHBIMU C FOPUAMYECKNM NNLOM, SBNSKOTCS:

- dursmnyeckme nnua, ABASIOLLMECS UNeHaMM ero pyKOBOASILLIErO OpraHa Unm nx ynonHoOMOoYeHHble
npeacTaBuUTENy;

- topuanyeckmne nnua, 25 nnm 6onee NPOLEHTOB NaeB, aKLUMMA UM TONOCOB KOTOPbIX MPUHALNEXNT 3TOMY
nuuy;

- nMua, KOTOpbIM NPUHAANEXMT 25 nnu bonee NPOLIEHTOB NaeB, aKLUMI UMK FONI0COB 3TOr0 NuLa.

CTpaxoBLLUMK MMeET NpaBo peLlaThb, C KeM 3aKntoyaTb 4oroBop. CTpaxoBLUMK MOXET 0TKa3aTbCsl OT

3aKIYeHNst 0OroBopa CTPaxoBaHWsl, NPexXkae BCero, eCrnv KNMEHT U CBA3aHHOE C HAM NULIO:

- He npenocTaBun NpeanpuaTuam rpynnbl SEB Tpebyemble ans noeHTUdGUKaumMm n NpUHATUS NPOYNX Mep
NpeaoCTOPOXHOCTY AaHHbIE UM OOKYMEHTbI, UMM €CN OHU OKa3anncb HEAOCTOBEPHbIMU, HEMOMHbLIMN,
WU UMEKOT NPU3HaKW NOAOENKU;

- He NpenocTaBuUn NPeanpUATUSM rpynnbl SEB TpebyeMble Ans NOATBEPXKAEHUS CYTU 1 Leneit CBoel
KOMMepUecKoin nnm npodeccroHanbHOM AesTeNnbHOCTH, @ TakXKe NPOUCXOXKAEHUS UCMONb3YEMOro
B cOenKax UMyLLIeCTBa AaHHbIe UM OOKYMEHTbI, UMK €CNK Y CTPaxXoBLUMKa BO3HUKIN NOA03PEHS B
OTHOLLEHWUM OTMbIBaHUs AeHET UM GUHAHCUPOBAHNS TEPPOPUIMA;

- B TEYEHME NATM NeT 00 X04aTaCTBOBAHWS O 3aKTKOUEHMM OOroBopa Nonyymn oT BXOASLLEro B rpynmny
SEB npeanpusitns oTpuuaTenbHbIi OTBET Ha 3asiBNEHME 0 3akMioYeHUn 0oroBopa, Unu ecrnv BXoasiLlee B
rpynny SEB npennpusitie npepBano OTHOLLEHWSI C KITMEHTOM BCMEACTBME HEBO3MOXKHOCTW BbINOTHEHNS
Mep NPefoCTOPOXKHOCTU U B CBSA3M C MOA03PEHMEM B HE3AaKOHHOW AeATENbHOCTI, OTMbIBAHMEM [eHer
N GUHAHCMPOBaHNEM TEPPOPU3MA;

- 3apepyknBaeT BbiNonHeHWe 0643aTenbCTB Nepen NpeanpuaTusmMm rpynnbl SEB, HanpumMep, He
ynnaymBaeT B CPOK NaTeX B NoralleHme KpeamTa, NPOoLEeHTbI, NEHo, NnaTy 3a 06Cny>KmsaHme 1 1.0.;

- HaHec yLep6 Bxofdsilemy B rpynny SEB npeanpuatuio nnv cosnan peanbHyo yrposy ero BO3HUKHOBEHUS;
- ABNSETCS CYy6beKTOM MEXAYHAPOAHbIX CaHKUMA.

CTanOBLLI,VIK MO>XET 0TKa3aTbCA OT 3aK/TK04YeHWA OoroBopa C KIIMEeHTOM-HEPE3NAEHTOM, Y KOTOPOro
OTCyTCTBYET 060CHOBaHHasi CBA3b C ICTOHUEN.
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35.

36.

37.

38.

39.

40.

41.

Y pur31YecKoro Nnua ecTb CBA3b C ICTOHWEN NPEXKAE BCEr0 B Cry4vasix, ecnm
- OH XXMBET, yUnTCs UNn pabotaeT B ICTOHUK, UK

- ero/eé cynpyr/cynpyra, oeTu, POAUTENN XXMBYT B CTOHUM, UMK

- OH BrageeT HeABMXXNMOCTbHO B ICTOHUM.

Y nuua, 3aHMMatoLLEr0Cs 3KOHOMMUYECKON 1 NPOdECCUOHANBHOM AEATENbHOCTbIO, ECTb CBA3b C ICTOHMEN
npeXae BCero B cnyyasx, ecnu

- Briagenblbl OPNAOMYECKOro Nnnua ABNATCA pe3naeHTaMun 3CTOHUM,

- €ro KoMMepyeckasi esiTeNbHOCTb CBsi3aHa C ICTOHMEN (HanpyMep, HaxoasLwascs B ACTOHUM
NPOV3BOACTBEHHASA €AMHNLA, UMW KIMEHTbI, N NapTHEPbBI N0 AOTOBOPY ) U

- Y HEro eCTb MHBECTULINN B 3CTOHUM (ﬂOﬂﬂ y4dacTnda B KOMMEPYECKOM TOBapuULLIECTBE, He,ElBI/I)KI/IMOCTb).

CTpaxoBLLUMK MOXET 0TKa3aTbCs OT 3aKMOYEHMS 0Or0OBOPa CTPaxoBaHMS UM OCYLLIECTBNEHNS CAENKN C
KnreHToMm 13 CoeamHenHbix LLTatoB AMepukn (ganee — CLLA).

CTpaxoBaTenb MOXeT NoTpe6oBaTh, YTOObI KIMEHT AoKa3an CBOM 060CHOBAHHbIN MHTEPEC 1 CBA3b C ICTOHUM,
B TOM YumCne, NP1 HEOGXOANMMOCTM, NMPaBO Ha NPOXXMBaHWe B EBPONeiickoM colose Ha 3aKOHHOM OCHOBaHUMN.

duamyeckoe nnuo gengetca kneHToM 13 CLLA, HanpyMep B cnydae, ecnu:
- OH BPEMEHHO UMW NOCTOSIHHO NpoxkmnBaeT B CLLIA;

- OH yunTCs unu pabotaeT B CLUA;

- €ro KOHTaKTHbI agpec HaxoamTca B CLUA.

FOpuaonueckoe NuLo, B T.4. NPEACTaBUTENbCTBO MK DUran MHOCTPaHHOTO KOPMAMYECKOro N1ua, ABNseTcs
knueHTom 13 CLLIA, HanpuMep B cnydae, ecnu:

- OHO ocHoBaHo B CLLUUA 1 gencTByeT B COOTBETCTBUM C 3akoHamu CLUA;
- €ro NoYToBbI agpec HaxoamTcd B CLUA;
- OH BefleT KoMMepyeckyto aeaTensHocTb B CLUA.

I'|p|/| NPUHATUN peLUEHNA 06 0TKa3e B 3aKNoYeHNN [orosopa CTpaxoBLUMK BCECTOPOHHE pacCMaTpnBaeT
obCcTosATENBCTBA U NPUHNMaET peLleHne, NCXoasd U3 NprHUKMna pa3yMHOCTU.

BcTtynneHue B cuny u npekpalleHue oencTems gorosopa

42.
43.

[oroBop BCTynaeT B cuny B daTy Havana oencTBms, yKasaHHyto B nonuce.
[orosop npekpallaeTtcs:

- Ha YCMOBUSAX 1 B CPOK, yKa3aHHbI B AOTOBOPE;

- Ha YCNoBUSAX, yKasaHHbIX B 3aKOHE.

MpepoTBpalueHne oTMbiBaHUS AeHer U GUHAHCUPOBaHUS Teppopu3aMa

44,

45.

B uensax npenoTBpalleHnAa OTMbIBaHNA OEHET N Cbl/IHaHCl/IpOBaHVIFI TEePpPOpM3Ma CTPaXOBLLUMK MOXKET:

- I'IOTpe6OBaTb OT KNMMeHTa npenocTtaBneHnAa OONONTHNTENbHbIX AaHHbIX O €ro 3KOHOMMYECKOWN
OEATENNbHOCTN, B TOM YMCIE laHHbIX O AOrTOBOPHbIX NMapTHeEpax, o6op0Te, yOoenbHOM BeCe HanM4yHbIX N
6e3HanMYHbIX onepauMVl, yacTtoTte onepaumﬂ, CbaKTI/Il-IeCKI/IX Bbirogonony4yaTtensdax v npoy.;

- C Lenbto BbIACHEHNA 3aKOHHOCTU MPONCXOXXOEHNA NCMONb3YyEMbIX AEHEXXHbIX CPeacTB N MMyLlecTBa
I'IOTpGGOBaTb OT CTpaxoBaTensd npeabsaBleHNA OOKYMEHTOB, ABNALLNXCA OCHOBaHMEM ONA cAenkun, K
nprMepy, 0oroBopoOB Kynnn-npofdaXur, 4oOroBopoB nogpsna v T.M., W npegocTaBneHns aHHbIX O NapTHepe
no caernke UM MHOM CBA3aHHOM CO COENKOM NALIOM;

- B Lenax I/IﬂeHTI/ICbI/IKaLlI/Il/I KNMeHTa 1 MCNOoNMHEeHNA Mep nNpeaoCTOPOXXHOCTU — Tpe6OBaTb HeobxoanMble
OOKYMEHTbI N MPOBEPATb NX NPaBUITbHOCTb;

KnneHT 06513aH npenocTaBATb CTPaXOBLUMKY NepeyncrieHHble B npedbiayLlleM NyHKTe AaHHble N JOKYMEHTbI.

B Cliy4ae HenpenocTtaBlieHnA l/IHCbOpMaLI,VIl/I CTPaXxoBLUMK MMEET NpaBo OTKa3aTbCA OT CAENKN Unn oT

3aKJTIOYEeHHOro gorosopa.

CTpaxoBoi B3HOC M nnaTta 3a ycnyru

46. CTpaxoBLUMK paccymTbiBaeT CTPax0oBOM B3HOC Ha OCHOBaHMKM TapndOB 1 NPpencKypaHTa, MCxoas n3
3adUKCMPOBaHHbIX B 4OrOBOPE AaHHbIX, padMepa CTPaxoBOM CYMMbI U CPOKa OENCTBMA OOroBopa
CTpaxoBaHUs.

47. EcnucTtpaxoBaTenb MHULMMPYET M3MEHEHWE OOrOBOPa, CTPAXOBLUMK PaCCUMTbIBAET HOBbIM CTPaXOBOM B3HOC
Ha OCHOBaHMW OENCTBYIOLLMX B 3TOT MOMEHT TapndOB 1 NPENCKYpPaHTa.

TenedoH 665 8020
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48.

49.

50.

51.

52.

CTpaxoBLLUMK MOXET NPpU YBENMYEHNN NN YMEHBLLIEHNI CTPAXOBOro PUCKa M3MEHUTL CTPAXOBOWM B3HOC UMK
npepBaTb CTPAXOBYHO 3aLLUNTY C MOMEHTA, KOrfa OH y3Harn 06 M3MEHEHUM.

CTpaxoBaTenb NnaTUT CTPaxoBOM B3HOC B YKa3aHHbIA CPOK Ha pacyeTHbI CUET CTPaxoBLUMKa. B nnaTexxHoM
nopyyYeHnn cneqyeT ykasaTb HOMep cebinky. OnnaTa oCyLLeCcTBNAETCA 3a cHeT CTpaxoBaTens.

Ecnu cTpaxoBoli B3HOC He onnayveH B CPOK, TO CTPaxXOBLUMK OTNPaBNseT CTpaxoBaTeNto HanoOMUHaHme, B
KOTOPOM Ha3HauyaeT HOBbI CPOK 1 yKa3bIBaeT Ha NOCNEeACTBNSA 3a00MKEHHOCTU,

Ecnu cTpaxoBaTenb He NNaTUT CTPaxXOBOM B3HOC B HOBbIM CPOK, YKa3aHHbI B HAaNOMUHaHMK, 06553aHHOCTH
CTPaxoBLLMKa OrPaHNYMBAOTCS CYMMOM CTPaxoBaHUsl, CBOOOLHOM OT onnaTtbl. [1py 0TCYyTCTBUM CyMMbI
CTpaxoBaHWsi, CBOOOAHOM OT onnaThbl, CTPAXOBLLUMK UMEET NPaBO N0 UCTEUYEHMM HOBOrO CPOKAa PacTOPrHyThb
[0roBop.

CTtpaxoBaTenb onnaynmBaeT YCnyry Ha OCHOBaHWM NperickypaHTa 1 0oroBopa.

O6paboTKa AaHHbIX KIINEHTOB

53.

54.

55.

MpuHUMNBLI 06pabOTKM OaHHbIX KIMEHTOB, a Tak>Ke NpaBa U 0693aHHOCTM CTPaxOoBLLUKMKa Npy 06paboTke
[aHHbIX KMEHTOB OMNMUCaHbl B OKYMEHTE « YCoBUs 06paboTKM NMUHbIX AaHHbIX B SEBi» (B oanbHelem
— NOpPSIAoK 06paboTKM AaHHbIX KIMEHTOB), KOTOPbIE ABMSOTCS HEOTHEMIEMO HYaCTb0 OBLLINX YCMOBUIA.
(MicnpaBneHo 15.05.2023 B CBSI3M C USMEHEHWEM YKa3aHHOMO AOKYMEHTA).

CTanOBLLI,l/IK MOXXET nepenaBaThb AaHHble KNMMEeHTOB TPETbMM NNLaM, YKa3aHHbIM B NOpsaKe O6pa6OTKl/I
OaHHbIX KNMMEHTOB.

C nopsinkoM 06paboTKM AaHHbIX KNMEHTa MOXXHO 03HAKOMUTbCS Ha AoMallHel cTpaHuue 6aHka SEB no agpecy
seb.ee 1 B 6aHKOBCKMX KOHTOpax. CTpaxoBaTenb NOATBEPXKAaeT, UTO 03HAKOMUIICS 1 COrNaceH C NopsiakoM
06paboTKM AaHHbIX KTMEHTOB.

O6MeH nHpopMauuen

56.

57.

58.

59.

lMepeuricneHHble B yCNOBUSIX 3asiBNEHMs, xodaTalcTBa U T.M. KNMEHT nogaeT B popMe, NO3BONSHOLLEN
MMCbMEHHOE BOCMpPOM3BeaeHNe, ecnm obLLMe YCNOBUS, YCNOBUSA CTPaxoBaHWA UM 3aKOH He NpeaycMaTpuBatoT
NMMCbMeHHOM dopMbl. CTpaxoBLLUMK MOXET NOTPeboBaTh OT KNMEHTa Nojayun 3asiBneHns, xogaTtancrea v T.0.
yepes nHTepHeT-6aHK SEB.

KnmneHT He3aMeanMTenbHO onoBellaeT CTpaXoBLLVKa 006 M3MEHEeHUSIX:

- B OaHHbIX, NpedcTaBneHHbIX B OroBOpe UM CBA3aHHbIX C HUM OOKYMEeHTaX. HaanMep, nMm4,
MECTOXUTENbCTBO, MOYTOBbIN afpec, AaNIeKTPOHHadA noYTa, TeﬂquOH, PE3NMOEHTCTBO 1 Hanorosoe
PE3NOEHTCTBO, CBA3aHHblE C AOrOBOPOM NUa 1 npeacTtaBUTENN, aHHYIMMpPOBaHNe D,OBepeHHOCTeVI;

- npu obcToATENBCTBE YyBENMNYEHUA CTPaxoBOro pmcka. TakoBbIMU SBASOTCA CMEHA CTpaHbl NPOXXMBaHNA
nnn mecTta pa6OTbI, OOJI>KHOCTW, CCbepr OEeATENbHOCTW, BMOa CropTa N yBNEeYeHU4A;

- KOTOpble MOTyT NoBMeyb 3a CO6OM 0THeCEHNS cTpaxoBaTens K kateropum nuu CLUA, untaiite nogpobHee
B NYHKTE 36;

- KOTOPbIE MOTYT MOBMUSATb Ha BbINOMHEHWE 0053aTENbCTB, BbITEKAKOLLIMX U3 CTPAXOBOro 4OroBopa.

FOpumamyeckoe NMLOo AOMKHO NPOMHGOPMMPOBATL CTPAXOBLLMKA Taky)Ke 0 peopraHmsaLUmmn, 06beanHeHmn,

pasneneHnm pUANYeckoro n1ua, 06 06bsiBNeHMM 6GaHKPOTCTBA FOPUAMYECKOro 1La, O Havane npouecca

NPUHYANTENBHOTO NPEKPALLEHNS UM TUKBMAALMM FOPUANYECKOTO N1La, 06 NCKMHOYEHUM FOPUANYECKOro N1ua

N3 permcTpa.

KnmneHT MoxeT ﬂOTpE6OBaTb KOMWH MOAaHHbIX MM 3a8BMNEHNI, XOOaTaNCTB U T.M.

Coo6LLUeHns cTpaxoBLUMKa

60.

61.

CTpaxoBLLUMK ONOBELLaeT KNMeHTa MOCPEACTBOM CPEACTB MAacCOBOM MHPOPMaLMK, Yepesd OOMALLHIO CTPaHNULY
SEB mnn koHTopy SEB. B cnyyae HEO6XOAMMOCTM CTpaxoBaTeNto OTNPABASIOT NIMYHOE COOBLLIEHME.

[ns OTNpaBKN NMYHOIO co0b6LLIEeHNS CTpPaXxoBLLMK Bbl6|/|paeT HaVII'IyHLIJI/II7I KaHan CBA3N N3 HKecnenyrumx,
nmcxoga N3 cooep>XaHma CO06LLIEHNS:

- MHTepHeT-6aHk SEB, ecnu y knneHTa ecTb COOTBETCTBYHOLLMIA HOrOBOP;
- 3NEKTPOHHas NoYTa;

- SMS;

- noyTa;

- TenedoH.

TenedoH 665 8020
e-mail kindlustusleping@seb.ee



SEB Life and Pension Baltic SE 3cToHckuin punman. O6wme ycnosus

62.

63.

64.

65.

66.
67.

68.

69.

CTpaxoBLUMK MOXET NocnaTh KMMEHTY Ha NOANMCb HEOHBXOAMMble AOKYMEHTbI B MHTEpHET-6aHK SEB 11 B MHOM
3NEKTPOHHbIV KaHan 6aHka SEB.

Ecnm KOHTaKTHbIE AaHHbIE SBNATCA HEMOMHBIMY M HEeOOCTOBEPHbIMK, HANpPMMep, OTNpaBneHHoE NMCbMO
BO3BpaLLEeHO C NMOMETKOWN, YTO oTnpaBUTeENb HE NPOXXMBAET NO AaHHOMY adpecy, CTPaxoBLLUMK MOXKET HE
oTnpPaBNATb JIMYHOTO coobLLEHNS.

JTnyHoe coobLeHne cunTaeTcs NoNy4YeHHbIM N 0643aTeNbCTBO ONOBELLEHNSA — UCMONHEHHBIM, €CM OHO
oTnpaBneHo C NCNOoNIb30BaHNEM KOHTAKTHbIX AaHHbIX KINTMEeHTa Unn B MHTepHeT-6aHK SEB.

OTnpaBneHHOe KNNEHTY N0 NOYTE NNYHOE COOBLLIEHME CUMTAETCS NOMYYEHHbIM Ha NATbIN AeHb Nocne
OCYLLECTBMNEHNS NOYTOBOro 0TnpasneHus. OTnpaBneHHoe KNNEHTY NIMYHOE COOBLLEHNE NOCPECTBOM APYroro
KaHana cumMTaeTcs NMony4YeHHbIM B TOT XKe [AeHb.

NHdopMaums 0 0oroBope 4OCTYMNHa KNNEHTY B MHTepHeT-6aHke SEB.

B cnyyae gorosopa ¢ ydacTreM B NpmbbIinm CTPaxoBLUWK pa3 B rog 0TnpasnseT MHGOPMaLMIO O TOM, CKOMbKO
Ha3HaYeHO OOMOMHUTENBHOM NPUObLINK MO AOTOBOPY B TEYEHME rofa 1N HAaCKOMbKO M3MEHWUIUCH 13-3a 3TOrO
noanexxaluue Bbinnate CyMMbl.

CtpaxoBLUMK 0bnapaeT apdeKTUBHBIMM OPraHN3aLMOHHbIMU MepaMmn BO N3bexXaHme 1 Ans ynpaBneHns
KOH®NMKTaMMN MHTEPECOB, BO3HWKAOLLIMMU NP NPELNOXEHNM LOrOBOPa CTPaXOBaHMS XU3HU C
WMHBECTUUMOHHBIM PUCKOM. EC NpUMeEHeHHble OpraHn3aLmoHHble Mepbl HE 06eCneunBatoT KIMEHTY
LOCTaTOYHOM 3aLUMTbI, TO B CUTYaLMM KOHPNNKTA MHTEPECOB CTPaXOBLUMK MHDOPMUPYET KMEHTa KacaTenbHO
obLLEN CYTU M UCTOUYHMKA KOHPNNKTa NHTEPECOB.

C npHUMNamm onnaTbl pa6OTHl/IKOB, 3aHATbIX NpoAa>kaM 'y CTpaxoBLLKMKa, a TaKXe OT4eTaMn O
nnaTexxecnocobHoCTN 1 q)l/lHaHCOBOM NONOXXeHMN CTPaXoBLUMKa MOXXHO O3BHaKOMUTLCA Ha AOMallHen CTpaHuue
SEB.

MpoBepka cocTOAHNS 3OPOBbA

70.

71.

Mpwn 3aKYEHN [OroBOPa CTPaX0BaHMS, YBENMUYEHWIN CTPAaX0BOM CyMMbI, HACTYMNNEHMM CTPaxoBoro cny4as
N NPUHSTUS peLleHnst 06 yluepbe CTPaxoBLLMK MOXKET HaMpaBWUTb 3aCTPaX0BaHHOrO Ha MEAMLIMHCKIM OCMOTP
NN MeduUMHCKOe nccnenoBaHme. CTPaxoBLLMK MOXET AenaTh 3anpochl B MeAUUMHCKNE YUpeXkaeHns B
OTHOLLEHWM 3aCTPaXxoBaHHOrO.

CTanOBLLI,VIK BO3MeELlaeT 3aCTpaxoBaHHOMY 1Ly CTOMMOCTb MPOBEPKN COCTOAHNA 300P0OBbA, ECITIN 3TO 66110
caenaHo angd 3aknryeHnsa 0oroBopa o0 CTpaxoBaHM U €ro USMEHEHUA.

OTcTynneHue oT oOroBopa v pacTop)XeHue gorosopa

72.
73.

74.

75.

76.

77.

CTanOBaTeHb MO>XEeT PaCTOPrHyThb AOroBop, NnogaB COOTBETCTBYHOLLEE 3adABIEHNE.

CTanOBaTeHb MOXXET OTCTYNNTb OT AOroBopa B Te4eHne 30 gHeln nocne BCTYNNEHNA B Cy Oorosopa o
CTpaxoBaHMK, NoAdaB CTPaxoBLLUNKY COOTBETCTBYHOLLEE 3asdBNeHne.

CTpaxoBLLUMK MOXeT OTCTYNNTb OT AOroBopa B TeueHue 14 OHen, ecnv cTpaxoBaTesb He 3annaTuT CTPaxoBom
B3HOC B MEPBYIO AaTy nnatexa.

CTanOBLLI,I/IK MMeeT NpPaBo OTCTYNNTb OT AOroBopa, yseaoMme 06 9TOM 3a OAWNH MEeCsL, ECNN BbISCHUTCS, YTO
npu 3aKnN4YeHn 0orosopa Unum npn ysenmyeHnm CyMmMbl CTpaxoBaHUA XXU3HW CTpaxoBaTellb YMbILLTEHHO
npenocTaBu HEBEPHYHO UMW HEMNONHYHO I/IHq)OpMaLlVII-O, 4TO MOrNo BObl MOBMUATbL HA pelleHne CTpaxoBLUMKa.

CTpaXxoBLUMK MOXET pacTOPrHyTb 4OroBOp 6e3 NpefnBapuUTeNnbHOIO NPenynpeXkaeHus, ecnu:
- KINMEHT He coOBLLMN B COOTBETCTBUM C TPEOOBaHUSMI 06 YBENUYEHMM CTPaXOBOro PUCKa;

- KINMEHT COOBLLMM 06 YBENNUYEHUM CTPAXOBOrO PUCKa, HO CTPaXOBLUMK HE B COCTOSIHWW NPEeanoXnTb
CTPaxOoBYHO 3aLLUTY;

- NPOLOMKEHNE OKa3aHNS YCIYr CTAHOBUTCS HEBO3MOXKHbBIM MO APYrov NPUYKHE;

- KIMEHT CYLLECTBEHHbIM 06Pa30M HapyLLaeT OOrOBOPHOE 0653aTeNbCTBO.

CyLLleCTBEHHOE HapyLLeHWe OOrOBOPHbIX 0653aTeNbCTB HACTyNaeT, Npexae BCEro, B cryyae, eCnm KNNeHT

HapyLwlaeTt 06513aTENbCTBO, HEBbLIMNOMHEHNE KOTOPOro Bie4eT 3a cobo ons CTpaxXoBLLMKa HEBO3MOXXHOCTb
BbIMOMHEHNSA CBOMX 06543aTENbCTB. Hanpl/lMep:

- HenpenocTaBneHme NosiHbIX M COOTBETCTBYHOLLUNX OENCTBUTENBHOCTU OaHHbIX U OOKYMEHTOB B LeNAx
I/IﬂeHTl/ICbI/IKaLI,VIl/I M NPUMEHEHNA NPOYNX BbITEKAKOLMX M3 3aKOHOAATENbCTBA Mep NpeaoCTOPOXXHOCTU,

- KIMNEHT nnm CBA3aHHOE C HUM NMLIO HE NpeaocTaBndeT no Tpe6OBaHl/IPO npeanpuATmnA rpynnbl SEB
NOACHEHWS LIenu CBOeN KOMMep‘-IeCKOVI OeATENbHOCTU N cOenkn, NN AOKYMEeHTOB, NOATBeP>XXAakoLLNX
3aKOHHOE NponcxoXXgeHme Ncnonb3dyeMblX B caenke aeHer U MHblX akTUBOB, U eClin
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npenocTaBneHHble AaHHbIe N HOKYMEHTbI He CHUMALOT NOAO3PEHMI CTPaXOBLLMKA OTHOCUTENbHO
BO3MOXXHOW CBA3W CTPAxoBaTeNs C HE3aKOHHbIMU COENKaMU, UM OTMbIBaHWEM AEHET, UM
dWHaHCUpPOBaHWEM TePPOPU3Ma;

- Npwn oCyLLIeCTBNEHNW COENKU KIMUEHT NN CBA3aHHOE C HUM NINLIO NCNOMb3YET NOACTaBHbIX ML, N
Yy CTpaXxoBLUMKa Nno upyr0|7| npryYynHe BO3HNKaeT 060CHOBaHHOE noao3peHne, 4To CTpaxoBaTeNb UK
CBA3aHHOE C HMM NLO CBA3aHbl C OTMbIBaHWEM OEHET U Cbl/lHaHCI/IpOBaHVIeM Teppopnsma.

78. Tlpy NpUHATUM peLleHns 06 0TKa3e B 3aKNHOYEHNI JOrOBOpa CTPAxXO0BLLMK BCECTOPOHHE paccMaTpuBaeT
06CTOATENbCTBA U MPUHUMAET PELLEHME, UCXOAS U3 NPUHLMMIAE Pa3yMHOCTU.

79. Tlpu pacTopXXeHUM CTPaxoBLUMK NNATUT CTPaxoBaTENIO YKa3aHHYHO B 1OrOBOPE BO3BPATHYH CTOMMOCTb UM
HaKOMUTENbHbIN Pe3epB, N3 KOTOPOro BbIYTEHA NaTa 3a BbINnaTy 1 paccyMTaHa YyacTb NpMbbInu, ecnm oHa
noanexxuT Bbinnare.

80. [lpu oTCTYNNEHUM OT LOrOBOPa MM PaCTOPXXEHNI CTPAXOBLLMK 06513aH NPOM3BECTM BbinnaTy B TeueHre 10
pabouunx aHEN.

YBenomneHue o HacTynmeHnm CTpaxoBoro ciny4dyas v Bbinjiata Bo3MeLlleHUsA

81.  KnueHT monkeH CoobLLMTb CTPaXxX0BLUMKY O HACTYMNNEHUM CTPAXOBOrO cryyasi Npy NEPBOW >Ke BOSMOXHOCTU.

82. [lpw HacTynneHWM CTPaxoBoro crnyyas KNMEHT OOMKEH NPefoCcTaBUTb CTPaX0BLUMKY TpebyeMble AOKYMEHTbI.
CTpaxoBLUMK NPEOOCTaBNAET CNMCOK TPEOYEMbIX [OKYMEHTOB MOCNE N3BELLEHNSA O CTPAaXOBOM CyYae.

83. BuensxsbinnaTtol CTPaXxoBOro BO3MeLLEeHUA CTPaxXoBLLUNK MOXET NPON3BOANTL OOMNONTHUTENbHbIE 3anpocChl.

84. Ecnn CTpaxoBaTelb XeaeT, yTObBI nepedncneHme NeHCMOoHHbIX BbIMnaT NpoM3BOAMIOCH Ha pvaeTHbIVI CYerT,
HaxoosALMNCSA B MHOCTPaHHOM rocygapcTBe, TO CTPaxoBLLUMK MMEET MNMpaBo yaep>XMBaTb CBA3aHHbIE C BbInnatomn
NEHCMOHHbLIX BbIMNaT pacxodbl 3a Me)Kﬂ,)/HapOﬂHbIVl 6aHKOBCKMI nepeson.

85. CTpaxoBLUMK BbiNnaymBaeT CTPaxoBOE BO3MELLEHNE UM NEPBbLIA NNATEX B CYET CTPAXOBOro BO3MELLEHNS B
TeueHVe OHOro MecsLa, Nocne BbIACHEHWS BCeX 06CTOATENbCTB CTPAaxX0OBOro Cnyyas 1 NpeaocTaBneHns Bcex
LOOKYMeHTOB. Ecni norosop no3BonseT 1 KNMEHT »kenaeT NonyyaTh BbINnaTbl YaCTSAMW, TO OTHOCUTENBbHO 3TOMO
3aK/YaeTCs HOBbIM 0OrOBOP.

86. Bo3MelleHMe BbINNaunMBaeTCs Ha pacyeTHbIV cueT. BoinnaTa ocyllecTBnseTcs B BantoTte, odurumanbHo
LEeNCTBYIOLLEN B ICTOHCKOM Pecnybnuke.

87. CTanOBLLlI/IK MO>XEeT He BblINnnadnBaTb BO3MELLEeHNA NN 0TKa3aTbCA OT BbINMaTbl, €Cri:

- OaHHble, NpenocTaBliEeHHble NPy CO30aHNN B3aMMOOTHOLLUEHWI C KITMEHTOM, HEBEPHbIe, HEMOMHbIE U HE
COOTBETCTBYHOT peanbHOCTW;

- nocne HacTYMNMNeHWs CTPaxoBOro Cyyast 0KasblBaeTCs, UTO KIIMEHT He coobLUMn 06 06CTOSATENbCTBE,
YBENNUYMBAIOLLIMM CTPaXOBOMN PUCK;

- O HacTynneHnm CTpaxoBoro criyyad He 6b110 COOBLLEHO B TEYEHNE Tpex netT C MOMeHTa ero HaCTynieHn4.
88. CTanOBLLI,VIK MO>XET 0TKa3aTbC4A OT BblN/aTbl BOBMELLEHNA KITMEHTY, €CIA:
- pa3mep BbINnnayMBaemMon CyMMbI COCTaB/id€T MEHee OAHOro eBpo;

- Y CTpaXxoBLLUMKa OTCYTCTBYET VIHCbOpMaLI,l/IFI O KOHTAKTHbIX AAaHHbIX KITMEHTa 1 ero paC4eTHOM CHETE, a
TaKXXe CTPaxXOBLUMK MPUNOXXKN pa3yMHble YCUNUA ANA HaxoXKaeHnA l/IHCbOpMaLI,VII/I.

OTBEeTCTBEHHOCTb
89 CTanOBLLI,l/IK N KNMNEHT O69|3yI'OTCF| NCMNONMHATb O6F|38Tel'|bCTBa B COOTBETCTBUUN C Tpe6OBaHVIﬂMVI,
LOBPOCOBECTHO M pa3yMHo, cnefys 0bLenpuHATLIM 06blYasM 1 NPaKTUKe.

90. CTpaxoBLUMK 1 KINEHT He HECYT OTBETCTBEHHOCTM 3a HapyLLEHNe 06513aTENbCTBA, €CNN OHO 6bINOo
BbI3BaHO 0OCTOATENbCTBAMU HEMPEOLONMMOM cnnbl. OBCTOATENLCTBAMU HENPEOAONMMON CUMbI ABNSIKOTCS
06CTOATENbCTBA, Ha KOTOPbIE CTPAXOBLUMK UMW KITMEHT HE MOTT OKa3aTb BUSIHWS, B T.4. MOPaTOPUiA, Nepebou
3MEKTPOCHABXKEHWS, NOBPEXKAEHNE NNHWI CBA3W, 0bLLee HapyLleHe paboTbl KOMMBIOTEPHbIX CUCTEM,
[EeNCTBUSI OPraHOB BNAcTK, a Tak)Ke NPOTUBO3aKOHHOE HapyLLeHMe AesTENbHOCTN CO CTOPOHbI TPETbUX ML,
HanprMep, yrposa B3pbliBa, orpabneHue, 3a6acToBka 1 T.N.

91.  Ecnu 3acTpaxoBaHHbIN 1 CTPaxoBaTelb HE OLHO 1 TO XKe NNLO, TO CTPAXOBLUMK CUMTAET 0053aHHOCTbIO
CTpaxoBaTens Tak)Ke AOrOBOPHbIe 06513aTeNbCTBA 3aCTPAXOBAHHOTO.

92. CTanOBLLI,l/IK HEe HeCeT OTBETCTBEHHOCTU:
- 3a yCnyrm TpeTtbnX N, OKka3blBaeMble NpK ero nocpegHnyecTBe;
- 3a yu.lep6, I'IpOVICTeKaiOLLlVIVI 13 U3MEHEHUI BaNOTHbIX KypcCoB nnn VIHBECTULIMOHHOM OEATENBHOCTH;
- 3a yu.lep6, HaHeCEeHHbIN KIMMNMEHTY BCNEACTBME OTCTYNNEHNA OT OOroBopa Uinm 0TKasa OT COENKW.
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93.

94.

CTpaxoBLUMK NpednonaraeT OOCTOBEPHOCTb HAXOASLLENCS B €r0 pacnopsixkeHnn nidopmaumn. Ecnm knneHT
HEe BbIMOMHSAET 0693aHHOCTM MO MPEAOCTaBNEHNIO MHPOPMAaLIMK, TO CTPAXOBLUMK HE HECET OTBETCTBEHHOCTM 3a
yLep6, HaHECEHHDbIV B pe3ynbTaTe 3TOro TPeTbeMyY NLly.

CTpaxoBaTenb BO3MeLLaeT CTPaXOBLLUMKY YLLeP6, HaHECEHHbIM NPeaocTaBneHMEM NOXKHbIX AaHHbIX UK
HapyLleHneM 06513aHHOCT M MPefoCTaBNeHns nHdopMaLmn,

PaspelwueHune cnopos

95.
96.

97.

98.

99.

100.

PasHornacus MexXay CTPaxoBLLUMKOM U KITMEHTOM pa3peLlaroTCA nyTeM neperoBopoOB.

B oTHOLLEHMM CTpaxoBLUMKa UMW CTPaXOBOro areHTa KMEHT MOXKET NodaTh Xanoby B NMCbMEHHOM BUaAe
WK >Ke NOCPeacTBOM MHTepHeT-b6aHka SEB. B xxanobe cnegyeT yka3aTb 06CTOATENLCTBO, Bbl3BaBLUEE
HenoBoNbCTBO. C NOPSAAKOM paspeLleHns anob MoXKHO 03HAaKOMUTLCS Ha AOMalLHel cTpaHuue SEB.

CTpaxoBLUMK OTBEYAET Ha »anoby NMCbMeHHO B TeyeHue 15 gHern nocne nony4deHns xanobbl. B o6ocHoBaHHbIX
cny4yasix CTPaxoBLUMK MOXeT NpoanTb CPOK OTBETA, ECNIN COCTaBNEHMe O0TBeTa TpebyeT bonee
OCHOBATENbHOMO BbISICHEHMS M MPOBEPKM 06CTOATENLCTB. CTPaXoBLUMK Pas3bsaCHAET NnLY, NoaaBLUEMY »Kanooby
NPUYMHBI NPOASEHNS CPOKa OTBETA.

KnueHT MoxeT nogaThb >kanoby B HaA30pHbIM opraH, Hanpumep, B ®MHaHCOBYIO MHCNEKUMIO, lenapTaMeHT
3alNTbl NpaB NnoTpebuTeneit, B apbutpaxkHblii cya, AencTBYOLWMI Npr Coto3e CTPaxoBbix 00LECTB ICTOHUM
WAV NPUMNPUTENbBHBIA OpraH, a Takxxe 06paTuUTbea B ¢y, [lenapTaMeHT 3aLlUmMTbl NpaB NoTpebuTenen
HaxogmTcs no agpecy PaxykoxTy 2, TannntHH 10130. Coto3 cTpaxoBbix 06LLECTB ICTOHUN HaX0OAMTCHA N0 agpecy
MycTamss 1ed 46, TannuHH 10621.

Ecnv norosop 3aknoyeH anekTPoHHbIM My TeM, KIMEHT MOXEeT NodaTb »anoby B cpefe paspeLleHns Cnopos
ec.europa.eu/odr.

focynapcTBEHHbIV HaA30p 3a AeATENbHOCTHIO CTPaxX0BLUMKa ocyLLecTBndeT GrHaHCOBas MHCNEKUMS, KOTopas
HaxogowuTcs no agpecy Cakana 4, TannunH 15030.
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